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INTRODUCTION

During this age of digital communication, social media usage has transformed humans
perception in their lifestyle. Internet has emerged the drastic change of communication
media in the world for connecting technology devices to become part of our daily lives.
From this context, the development of new technology has been considered as an
accelerating force which trends globalization in human society. Besides, impacts of new
media are demonstrated in the aspects of cognition and social effect which are
characterized by the new form of aesthetics which is involved the educational sector. In
this connection, the deluge of information threatens our daily life because billions of
messages are exchanged around the world every day. Social media usage is taken as a
multitask tool which permits a favor of publishing and sharing information. It is used as
a self-learning, teamwork communication for both students and pupil-teachers whose
feedback gives access to other source of information. It facilitates constructivist learning
and collaborative learning in contact with students in their educational situations. Social
media networks are an integral part of our everyday life both in the offices and private
issues because people are continuously connected one another through technological
devices. Overall, this introduction mainly focuses on topic, aim, purpose, method,

problem statement, significance, scope and delimitation and organization of the study.
Topic of the Study

The topic of the present study is to investigate intercultural impacts of using social media
on African students in Sakarya University. Analysis of social media usage implies the
socio-cultural theoretical framework and the context of content analysis taken into
consideration in this research. Regardless of the approaches, the study mainly focuses on
adaptation process through social media usage in educational context. The prior basis of
communication processes is also developed through social media usage when the latter
makes possible types of channels that are described as online personal communication
from sending a text message to posting. Consequently, social media usage plays a great
role in intercultural adaptation in educational situations when it develops relations
between international students through types of electronic communication. The study has
discussed that social media usage enables African students to adapt in academic,

psychological and socio-cultural processes in educational situations. In other words, the



research reflects on contributions of social media usage when international and local
students have interaction among themselves by integrating cultural awareness that help

them to overcome negative experiences such as culture shock and culture bumps.
Aim of the Study

This study aims at analyzing intercultural impacts of social media usage on African
students in Sakarya University. Understanding intercultural adaptation in educational
situations, it would be better to analyze how African students could adapt in multicultural
environment by using social media. From that context, social media platforms have a key
purpose of spreading information which helps African students to build social supports
and maintain adaptation skills in the new social environment. Therefore, African students
of Sakarya University use social media to learn knowledge and strengthen their
relationships not only with classmates but also with their home country relatives. Social
media usage is a key factor that influences communication to enhance intercultural
adaptation. Because it establishes communication and interaction which are significant

points in educational milieus. From these perspectives, this research specifically aims at:

1) Analyzing intercultural impacts of social media usage in cross-cultural adaptation
process on African students in Sakarya University;

2) Examining social media usage as a social instrument that strengthens students’
relationships in their educational situations;

3) Illustrating social media usage as a strategy which enables African students to

learn Turkish language in multicultural environment.
Purpose of the Study

Social media usage is an essential force to accelerate the trend of globalization for
transforming the most of all aspects of human society to changes the perception of what
a community is defined through the meaning of cultural identity and civic society. Digital
media are essentially focused on keeping on changing the way that people think, act, and
live in a new way of intercultural interaction. The purpose of this study is to develop
positive attitudes towards international students through other cultures. It also attempts to
show how social media can permit the extension of unlimited audience for spreading

information to larger number of people. Thus, it strengthens students’ friendships in



educational situations by keeping in contact with families and friends in their home
countries. Using social media in relevant education is considered as a way to provide
socio-academic supports to help African Student of Sakarya University to adjust in the
host environment through transnational social networks which establish and maintain

good correspondence among international students.
Significance of the Study

Using social media in educational situations can create mutual understanding among
students. International students help providing a basis for developing the skills, habits,
and tools of intercultural effectiveness that will support respectful and substantive interac-
tion in Turkey. Therefore, analyzing impacts of social media usage for international
students specifically for African students in Sakarya University is an important task for
the researchers whose intention is based on finding out social impacts of technology in
educational milieus. Moreover, the effects of social media usage as a process of cultural
adaptation which depends upon intercultural communication through the model of cross-
cultural adaptation. Positive effects of social media usage are determined by the existence
of cultural adaptation. The number of international students who come to study in Turkey
is considerably increasing because Turkey is one of the countries in the world that

receives many international students every year!.

Therefore, social media usage, through technological devices, could increase intercultural
communication and cultural diversities in the educational situations. Social media are
becoming the most dynamic applications which enable students not only to socialize with
friends but also interact with lecturers. The present research seeks to demonstrate how
international students could handle impacts of social media usage for intercultural
adaptation in their educational situations. Firstly, this study investigates how social media
is perceived by African students while studying in Sakarya University. Secondly, it

examines how social media usage strengthens students’ relationship in their educational

'Based on the report provided by the Presidency for Turks Abroad and Related Communities (YTB) which
was established on 6 April 2010, it is illustrated that the last 10 years, the number of international students
studying in Turkey in higher education institutions has increased by 75% according to current figures.
Turkey welcomes approximately 110 thousand international students and 25 thousand are scholarship
students. It aims to host 200 thousand international students by 2023 (www.ytb.gov.tr/en/international)




situations. It finally illustrates socio-cultural adaptation in multicultural environments in

educational situations.
Method of the Study

This study is conducted through qualitative methods to examine intercultural impacts of
social media usage to African students of Sakarya University. Method is included
interviews with African students of Sakarya University, group discussions and in-context
observations which were conducted through telephone via zoom meeting on internet. This
method has been utilized to achieve research purpose of examining intercultural impacts
of social media usage in education. It also deals with book factors in-depth such as
understanding African students’ learning experiences about adaptation process. Sampling
has been pursued as internationalization strategy to focus on education, psychology and
socio-culture. Data collection has always been considered as a vital part of social science
researches because it deals with collecting and gathering information for a research. Data
are collected through qualitative method research such as a semi-structured interview
which is one of interview types whose aim is to help collecting and gathering deep data
in qualitive research. Interview information in conversational style is a comprehensive

and subjective interpretation of participant respondents.
Problem Statement

This study analyzes intercultural impacts of using social media for intercultural
adaptation in educational situations, the problem statement is based on way that social
media enable African students to interact with others for relevant educational purposes.
From that context, social media usage is very important that media platforms are key
sources of information for international students, which help them build a sense of
connectivity. Nowadays, individuals have more alternatives and more choices concerning
their media production and consumption. Intercultural impacts of new media are the effect
which denotes a specific and individual appeal to allow audience to access for creating
message as it is wished to be produced. This was not provided by traditional media. Social
media usage is actually becoming a channel which is not only for personal purpose but
also for organizational communication. There are endless uses for digital media that

enable exchanging messages which can be considered as a way of being a practical tool



in the spreading of messages. Social media can create new forms of multicultural relations

that deals with intercultural adaptation of African students in Sakarya University.

However, many African students face various challenges in their process of adaptation to
the new cultural environment at school. Making friends with students from the host
culture is a difficulty that most international students encounter. Thus, good friendship
among students could be a better way to reduce homesickness in educational milieus. In
the same direction, the multicultural world whose experiences of sojourners can be
successfully enhanced by the transition from one culture to another. The social challenges
are mainly related to intercultural adaptation problems whose consequences are portrayed
in cultural differences which may negatively impact students in their educational
situations. These can cause many mental and psychological problems. Thus, social media

usage can academically establish relationships between local and international students.
Scope and Delimitation of the Study

The framework of the study is based on African students of Sakarya University and this
research actually focuses on African students who studied 3 academic years. So, it covers
the academic years from 2019 to 2021 because Sakarya University is one the best Turkish
Universities which receives many international students including African students who
come from various African countries in the purpose of continuing the studies in Turkey
per year’. Regarding the context, a research field is potentially appropriate for socio-
cultural analysis about intercultural adaptation impacts on using social media in
educational situations. This study analyzes intercultural impacts of social media usage
about intercultural adaptation for African students in Sakarya University. The African
students from different academic backgrounds cover this study by providing information
about using social media for adapting new cultures. The cultural learning takes place in
international education leads to the world conflict reduction. Thus, Sakarya University is

typical scope of the study.

The report of Sakarya University provided in the academic year of 2019-2020 indicates that the number
of international students is obviously increasing because hundreds of them are Africans. More than 580
African students are studying in Sakarya University and they come from 42 African countries. They are
actually registered in the Sakarya University (www.sakarya.edu.tr/tr/Ogrenciler/YabanciOgrenciler
consulted from 28/10/2020)




Organization of the Study

The study comprises four chapters. The introduction gives the general information which
is descriptively related with the topic of this research. Thus, it sets up the problem
statement, the objectives, and the significance of the study. Furthermore, in this
introduction, the main hypotheses are shown and then the scope and delimitation of the

research are equally explained in details.

The first chapter deals with critical review of the literature. Indeed, it generally focuses
on other researches that have been previously realized accordingly to this topic. In this
chapter, the main points about influences of using social media in social situations are
discussed. It is further demonstrated how social media are used for transnational
connections and socio-cultural integration. Moreover, the social media usage in cultural
perspectives is focused in the purpose of valorizing cultural identity, improving cultural

interactions, and acquiring cultural experiences.

The second chapter concerns the methodology which illustrates the procedures of
interview and techniques that are used in the research. It shows how to collect and analyze
data for achieving the aims of this research. From that context, some methods are clarified
as well as qualitative approach is mainly applied in this study. Indeed, the theoretical
framework which is based upon cultivation and socio-cultural theories including the

samples and samples coding are also a part of the study.

The third chapter is dedicated to the findings and analysis which concern essentially the
collection and analysis of primary and secondary sources. From that context, the data are
collected from some African students in Sakarya University. In addition, the study of
African students whose criteria are based on different ages, genders, races, religions,
departments and faculties. This chapter empirically reveals the intercultural impacts of
social media usage. It also discloses the discussion about the data that has been gathered
and is explicitly show intercultural impacts of social media usage in various socio-cultural

dimensions.



CHAPTER ONE: LITERATURE REVIEW

Social media usage is one of the ways that strengthens social relationships among
international students. Many studies have focused on the role of social media usage in
educational situations. In this case, it is important to re-evaluate some academic works
whose theme is based upon social media usage in socio-cultural dimension. In fact, this
chapter attempts to examine the social media usage through a thematic literature review
in descriptive contextualization about social influences. Intercultural communication as
well as transnational connection and socio-cultural integrations. In this chapter, impacts
of social media usage in cultural perspectives will be discussed. Finally, it illustrates how
social media usage valorizes cultural identity and improves cultural interactions for

international students to acquire cultural experiences in a foreign setting.

1.1. Influences Of Social Media in Social Situations

The social media usage with new technology devices has demonstrated an outstanding
explosion in the design and diffusion of information to communication technologies.
Indeed, these new technologies have fundamentally changed the nature and scope of our
media usage as well as our communication system. Actually, human-technology
interactions have increasingly changed the way of our life style. Communicative
intentions have just established a joint attention to international students about using
social media in educational situations. Due to the popularization of smartphones and other
digital technologies such as laptops and tablets are considered as new generation digital
natives on which, most of international students, are relied in their daily days. They
provide a considerable basis for both understanding and designing utterances in
conversations. This part of study will analyze influences of social media usage for

international students in social situations such as:

e Social media usage in intercultural communication;
e Social media usage in transnational connections;

e Social media usage in socio-cultural integrations.

1.1.1. Social Media Usage in Intercultural Communication

The social media applications characterize the way that international students learn from

others in socio-educational situations. Cultural varieties are considered as aspects that can



allow international students to gain self-confidence among themselves in a diverse
student population. Intercultural communication is defined by Jandit, F., E. (2001) as a
face to face communication between people from different cultures. In addition, it is
considered as a message producer who is a member of on