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Sakarya Universitesi, isletme Enstitisa Yiiksek Lisans Tez Ozeti

Tezin Bashgi: Sosyal Sermaye Ve Uluslararasi Kariyer Niyeti Etkisi

Tezin Yazar: Ali SHUIBU Damsman:Dog¢. Dr. Umut Sanem CITCI

Kabul Tarihi: 10/06/2019 Sayfa Sayist: viii (6n kisim)+82 (tez)+ 5 (ek)

Anabilimdaly: Uluslararas: Ticaret Bilimdali: Uluslararasi Ticaret

'Yeni ekonomi tiirli kiiresel isgiiciinde onemli bir degisime neden olmustur. Mezunlarin ig
bulmak icin acele ettikleri rekabetci is piyasasinda, mezunlarin kariyer planlariyla ilgili sorular

ortaya cikmaktadir. Isgiicii piyasasindaki bu ekonomik degisim ile basa ¢cikmak icin dgrencilerin
nasil bir yol izlemeleri gerektigi konusunda bilgilendirilmeleri gerekmektedir. Bu calisma da
Ogrencilerin uluslararasi kariyer beklentilerini anlamak ve onlarin bu kararinda etkili faktorleri
belirlemek adina gergeklestirilmistir. Kantitatif olarak kurgulanan bu ¢alismanin amaci, sosyal
bilissel kariyer teorisinde baglamsal degiskenler ile iligkilendirilen sosyal sermayenin, Sakarya
Universitesi isletme okulundaki lisans &grencilerinin uluslararas1 kariyer niyeti iizerindeki
etkisini incelemektir. Bu baglamsal degiskenler aile, akran, fakiilte, topluluk sosyal sermayeleri
olarak belirlenmis ancak ve 6z yeterliligin de bir araci degisken olarak ele alinmasi gerektigine
karar verilmistir.

Olusturulan model, Sakarya Universitesi Isletme Fakiiltesi’nde yer alan 5 boliim dgrencileri
lizerinde test edilmistir. Ozellikle bu fakiiltenin secilmesinin nedeni, béliimlerden birisinin|
Uluslararasi Ticaret Boliimii olmasidir. Arastirma metodolojisi gercevesinde literatlir taramasi
yapilmig ve kavramsal model elde edilmistir. Ardindan, test edilmek {izere 6 hipotez secildi.
Onaylama amaciyla, toplam 3613 kayith 6grenciden 497'sinin katildigi bir anket yapildi.
Hipotezler, SPSS 20 programi kullanilarak analiz edildi.

Calisma sonuglari, Ozellikle akran, aile ve toplumsal sosyal sermayenin katilimcilarin
uluslararast kariyer niyetini, 6z yeterlilik iizerinden dolayli olarak etkiledigini gdstermistir.
Ayrica, ¢alisma ayni zamanda erkek ve kiz dgrencilerin uluslararasi kariyer niyetleri arasindal
anlaml1 bir fark oldugunu da ortaya koymustur. Erkeklerin uluslararasi bir kariyer yoluna takip
etmek konusunda daha istekli olduklart goriillmektedir. Calismanin ¢arpici sonuglarindan birisi
de beklenenin aksine fakiilte personelinin (hem idari hem de akademik) 6grencilerin uluslararasi
lkariyer niyetinde etkili olmadiginin ortaya ¢ikmis olmasidir.

Calismanin sonugclari, {iniversitelerde giderek artan kariyer ofisleri ve dis kaynakli kariyer
uzmanlar tarafindan kullanilabilir. Ayrica Tiirkiye’deki insan kaynaklar1 politika {ireticileri i¢in
de bir veri olarak kullanilabilir.

Anahtar Kelimeler: Sosyal Sermaye, Oz Yeterlilik, Uluslararasi Kariyer Istegi,
Kariyer Planlamasi
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The new economy has caused a significant change in the global workforce. In the
competitive labor market, where graduates hurry to find work, questions arise about the
career plans of graduates. In order to cope with this economic change in the labor
market, students need to be informed about how to proceed. This study was carried out
in order to understand the international career expectations of the students and to
determine the factors influential in this decision. The aim of this quantitative study was
to examine the impact of social capital associated with contextual variables in social
cognitive career theory on the international career intention of undergraduate students at
Sakarya University Business School. These contextual variables were determined as
family, peer, faculty, community social capitals, but it was decided that self-efficacy
should be considered as an intermediary variable.

The model was tested on students of five department in Sakarya University Business
School. In particular, the reason why this faculty is chosen is that one of the
departments is the International Trade Department. Within the framework of the
research methodology, literature review was undertaken and the conceptual model was
derived. Then, 6 hypotheses were chosen to be tested against it. For the purposes of this
validation, a survey was conducted, within which 497 of the total 3613 registered
students took part. The hypothesis was analyzed by using SPSS 20 program.

The results of the study showed that peer, family and community social capital affect
the international career intention of the participants indirectly through self-efficacy. In
addition, the study also revealed that there is a significant difference between male and
female students' international career intentions. Male students seem to be more willing
to follow an international career path. One of the striking results of the study is that
faculty staff (both administrative and academic) are not effective in international career
intention.

The results of the study can be used by the increasing career offices and outsourced
career specialists at universities. It is also used as a human resources data for policy

makers in Turkey.

Keywords: Social Capital, Self-Efficacy, International Career Intention, Career
Planning.
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INTRODUCTION

Recently, the World has been confronted by a series of dilemma. The daily lives of
individuals around the globe are animated with crisis touching all the aspect of their life.
The war against terrorism and economic crisis have a significant influence on nations
notably these phenomena have an influence on factors of production in many
developing and emerging countries. This results in economic and social downfall of
many of these countries. From the war in countries like Iraq and Syria, the golf counties
crisis, and the trade war; countries such as Turkey is not left untouched. Some of these
countries are key and strategic economic partners of Turkey. Taking trade war as an
example to illustrate the effect of these crises on Turkey, the USA decision to remove
some countries from duty-free import system, the generalized system of preferences has
an impact on concerned countries such as Turkey whose lion share of the economy
depends mostly on the export revenues. This decision means the decline in the demand
of Turkish product leading to a series of economic malfunctioning like inflation and
unemployment. The exponential rate of inflation rate and the rapid growth of
unemployment rate must be an area of major concerned not only for the state,
businesses but also to students in the process of their career development and

exploration.

The working condition and the unemployment call upon the undergraduate students to
start shaping their career by developing strategies to better plan for their career. One of
the options is not only to venture into entrepreneurial activities within the domestic
market but also look for opportunity across borders. However, the student intending to
pursue an international career has an influence of the contextual factors such as family

support, peer support, community and his personality trait also is not left behind.
Purpose of the Study

The purpose of this study is to examine the influence of social capital indicted as family
support, peer support, faculty support and community support in developing the student
career decision-making self-efficacy of business students at Sakarya University. The
independent variables used derived from the social capital theories and social cognitive

career theories where contextual variable and personality traits considered as a



determinant of human behavior and action. The researcher sought to examine how these
factors influence the international career decision-making self-efficacy denoted as
international career intention. The intent of his study is to be used as a guiding tool by
the career experts and instructors while assisting the students and their client in making

their career plan.
Theoretical Framework

Recent studies indicated that self-efficacy is a pivotal influence in determining
individuals’ behaviors and career aspiration (Xue, 2011). Self — efficacy guides young

to a career that will help them develop and realize their potential (Bandura, 1997).

Career intention is a part of career exploration which is an essential part of career
decision-making self- efficacy. The theory of social cognitive developed by Bandura,
(1997)) postulated that people learn and are influenced by the environment and their
behavior in their decision-making process. The theory emphasis is on the role of
contextual factors such as social ties in guiding the individual’s behaviors and actions.

Self-efficacy is seen as the individual’s beliefs about his capacity to achieving an action

and duty (Bandura, 1999).

Career decision-making self-efficacy has been a topic of research among the social
sciences. However, most of these studies is carried out in developed countries. Little
research is done on the career decision making self-efficacy in developing and emerging

countries.

There are colossal factors influencing individual’s decision in many cultures around the
globe. Gender differences, personality trait, and contextual factors impact the decision-

making process of the individual.

In the USA and China for example contextual factors such parent support is necessary
ingredients in adolescent’ career decision (Xue, 2011). Parents’ occupation, income and
emotional support available to student determine their choice of career. The verbal
encouragement received from one direct environment, advice, information related to

career are a guide to student career exploration (Xue, 2011).

The conceptualized social cognitive career and self-efficacy theory as we will see in the

literature part of our study, variables used are vital as a determinant of contextual



variables and personality trait influence on students’ intention to pursue an intentional

career.
Delimitations

This research was designed with undergraduate student counseling focus. The sample
was limited to all undergraduate student from level one to level four in five different
departments in Sakarya University’s Business school. This research could not be
conducted in other Turkish universities and other faculties of Sakarya University due to
time and cost constraints of the researcher.

The data was collected within the fall semester of the 2018- 2019 academic year. The
independent variable was based on the contextual variable that is family social capital
(FSC), faculty staff social capital (FSSC), peer social capital (PSC); community social
capital CSC and self- efficacy coupled with the influence of gender. The dependent
variable was the undergraduate student enrolled in the business school’s international

career intention.
Summary and Overview

In this part of our study, we introduced the problem, purpose of the study, the
theoretical framework, the scope of the study and the study outline. Chapter 1 and 2
provide a synthesis of relevant literature based on social capital theories, career theories
and an overview of the theoretical frameworks guiding this study. These chapters also
tried to explain some concept related to social capital such as the student’ social capital
environment, social capital formation, and the sources of social ties. Furthermore, these
chapters continued with a review of the previous studies on the relationship between
social capital and career plan or intention. Here, there was an important place given to
networking and career aspiration. Chapter 3 gave details of the methodology of the
study this included the study’s purpose and research questions, the conceptual model
and hypothesis followed by the sample of the study, and procedures for data collection
and analysis. Also added to this section was the result of the study. Chapter 4 is a
discussion of the results, including implications, limitations, and ended with a general

overview of the study and then the recommendation.



PART ONE: LITERATURE REVIEW

1.1. SOCIAL CAPITAL THEORY: DIVERSE PERSPECTIVES AND
DIFFICULTIES IN DEFINING

1.1.1. An Overview of Theories of Social Capital

The purpose of this chapter is to introduce and assess the concept of social capital. This
will be done by focusing on the various theories with the focus on the main central
authors in social capital definitions and conceptualization. After this tour, the cap will

be on these theories’ implication and relation to a career plan.

Social capital is the term given to the relationships among people in a social group. This
concept refers to the use of social networks and relation to achieving an aim (Fassin,
2003). There are three principal pioneer authors that works are highly used in the social
capital literature. They distinguish themselves with their remarkable works on social
capital: Pierre Bourdieu, James Coleman, and Robert Putnam. This section of the study
will probe into their perceptions of the concept and the view of some further researchers
such as Burt, Granovetter, and Lin that have also contributed to the debate on the going

concern notion of social capital.

The notion of social capital is currently enjoying a real success of esteem within the
social sciences. This is reflected first and foremost by the increasing number of articles
and books published in the last decades in sociology, history, political science,
economics, management and a good number of other related fields. This high interest in
the concept of social capital is partly explained by the repercussion of the work of the
researchers mentioned above. R. Putnam works’ in particular, his book released in 2000
has generated the appetite to search on the notion’s scopes. The interest in this notion
has not only limited in academia, but it has also drawn the attention of some
orthodoxy’s international organizations such as the World Bank and the OEDC. It is
also true with some developed countries such the UK, Canada and the USA and some
emergent economies like Turkey (KOSGEB) (Yildiz & Topuz, 2011). Nevertheless, all
these interests show this concept do not provide an all accepted definition of the term.
This is due to the multi-dimension and multi-discipline aspect of the concept (Portes,
1998Db). As we will see further in the following sections, the problems surrounding this

concept of social capital are less critical in conceptualization but rather in a proliferation



of perspectives and definitions that are often ill-defined, and sub conceptualized (Citci,
2011). In this circumstance, it is not a question of merely add another theoretical
construction to the already existing ones, but by associating an empirical validation. Let
scrutinize the theories that dominate the literature on social capital and proxy terms. To
do this, one will bring to light the historical background of the concept, its definitions,
and its scopes.

1.1.2. Social Capital: Pierre Bourdieu’s perspective

When one carries out a survey of the literature on the notion of social capital, several
studies define social capital by its functions or its effects. This situation generates
multiples definitions of the concept leading to a misunderstanding of the concept. The
current controversies call for more study of the term. To do this, there is a need of going

back to its genesis and the perception given to it by its founding fathers.

The concept has made its first appearance in Community Center published in 1920 of
L.J. Hanifan who is considered as the first person to use the notion of social capital.
Hanifan uses it to refers to goodwill, fellowship, mutual sympathy and social
intercourse among a group of individuals (Liu, 2010). It is stated that the term social
capital is used to denote community participation in enhancing school performance.
According to Hanifan, these relations are in themselves valuable assets for promoting
the well-being of the community’s members (Baret & Marciel, 2006). Another person
that works merit acknowledgement is Loury. In his article ‘A dynamic theory of racial
income differences,” published in 1977, it highlights the influence of social relations in
the distribution of socio-economic status. He has the merit of not only using the concept
but also by deepening his reflection by giving this concept an empirical character and
comparing it with human capital. According to Loury, social ties are a useful means for
individuals to use primarily for economic purposes. It is a potential asset for achieving

goals (Loury, 1981). These are the point of views shares by Bourdieu.

The origin of the concept of social is also fuzzy, but one can see some aspect of it that
was studied by some well-known authors such as Durkheim. He emphasizes on group
life as an antidote to anomie; in other words, a social instability generated by the
erosion of standards and values (Durkheim & Emirbayer, 2003). It is also viewed with

the works of Marx’s distinction between a small class or atomized class and collective



class. It shows that the concept of social capital has been a subject of study long ago.
The view is that participation in the group has a positive outcome for the members and
the community. However, the concept has been indirectly studied in many fields; the
first systematic contemporary analysis of the term is the work of Bourdieu (Portes,
1998a).

Bourdieu defines social capital as ‘the aggregate of the actual or potential resources
which are linked to possession of a durable network of institutionalized relationships of
mutual acquaintance and recognition’ (Bourdieu, 1986). Bourdieu’s work has not
initially gained popularity because of the original work was in French. Breaking down
his definition, the concept of social capital is a benefit accrues by an individual because
of its involvement in the group and with the intention of creating resources. It is clear
from the perception of Bourdieu that social capital is divided into two elements: first the
notion of social relation that concedes members of a group to claim access to resources
possessed by their alliance, and the value and volume of the resources. Bourdieu &

Wacquant (1992) also defines three other types of capital:

- cultural capital, a concept close to that of human capital that is incorporated (culture,

language, knowledge of social codes) or institutionalized (diplomas, titles).
- economic capital related to heritage resources or income

- Symbolic capital, denoting any form of capital (cultural, social, or economic) having a
special recognition within the company. According to him, the amount of capital stock
held by an individual varies according to the number of persons belonging to his
network and the volume of cultural, economic and symbolic that they hold. The social
capital at Bourdieu is, as the symbolic capital, a meta-capital, it has no content (Mariot,
2009). He considers it a multiplier of other capital (economic and cultural). In the same
way as the other's capital, social capital is perceived as an instrument of domination
mobilized by a group and makes sense only in the exercise of a power relationship. The
work of Bourdieu allows us to give credit to some postmodern authors that work helps
to understand the notion of social capital. The idea behind the concept of social capital
is not new as seen above. According to Degenne and Forsé 1994, Hobbes already refers
to it in 1615 in Leviathan: ‘to have friends is to have power.” Though, it is up to Weber

to have developed the theoretical bases of this concept in his study on social inequalities



in his book Economy and Society published in 1914 (Claridge, 2004). According to
Weber, man has three types of resources available to improve its living conditions:
economic resources, political and symbolic resources. Per him, each social relation is a
behavior that involves several individuals and is distinguished from others by its forms
and goals. In proportion to him, the form of these behaviors may vary, but each social
relation is such that individuals will act socially towards each other to achieve the

desired goal.

Bourdieu, as mentioned above, is the first to propose an elaborated theory of the
concept of social capital. In the same way as Loury, he starts from the premise that to
achieve the goals pursued, the actors do not only use the material means and their skills.
In other words, the economic capital, and cultural capital as Loury refers to them but
also needs the social capital that they have such as family, community, and others to
which they are attached. From this perspective, social relations are nothing more than
resources that individuals get by participating in the circle of people with whom they
share some norms and values (Loury, 1981). As seen in his definition, social capital is a
form of inherited collective resources that the individual receives from social networks.
He also states that the network of connections is the product of social investment
strategies oriented towards the institution (Bourdieu, 1986). He presents social capital as
both the effect and the cause of social structure. That can be a source or effect of social
inequalities. It is a mean by which individuals achieve their goals and make profits. For
him, social capital is a collective asset shared by the members of a given society. It is
highly related to economic and cultural capital; that is what you have and what you
know is determined by who you know. According to his studies who you know is an
essential component to achieve any other form of capital. It says to has a multiplier

effect on the other capitals.

Above all, Bourdieu gives credit to the size of network and relationships that exist
between the nodes or individuals in a specific edge. The main reason why the node in a
relationship maintains links in a network is gain. His argument in his works is that there
are three types of capitals: economic, cultural and social capital which are interrelated.
Cultural capital looks at exists in three forms: embodied, objectified and
institutionalized. It is proved that the first is in the individual in the form of culture, the
second in material such books and the last on an institution or group (Bourdieu, 1986).



This cultural capital differs from others. Bourdieu sees social capital as a collective
asset that participates in the profitability of a group.

1.1.3. Social Capital: James S. Coleman’s perspective

As with Bourdieu, Coleman ties up his understanding and definition of the notion of
social capital in the individual. However, Coleman research in 1988 has brought a close
definition of the concept to that of Bourdieu and Loury’s, he defines it as ‘social capital
consists of some aspect of social structure, and facilities certain actions of actors
whether persons or corporate actors within the structure.” He sees social capital as a tool
that enables members of a given organization to achieve a particular outcome that
would not be possible without it. His point that goes in line with Bourdieu is that with
Bourdieu it is collective resource use by nodes to achieve a stated goal, as for him,
social capital is productive that is, it is used so that actors can achieve particular ends
which are impossible without (Coleman, 1988). According to him, the notion of social
capital refers to the obligations, expectation, and relationships of trust an individual
possesses in a network, the possibility of access to information, norms, and sanctions
agreed upon by members. This can be seen with the example of being a member of an
association. This makes one say that its effects characterize social capital. This

facilitates actions between individuals.

Coleman also highlights the existence of links between the micro and macro settings.
Since the impact of this tie can affect the individual and the community. To understand
this point of Coleman, there is a need to borrow from the words of John Field who said
the theory of social capital in its center, perfectly simple; the central thesis can be
summed up in two words: the relations count (Field, 2002). It is seen in Coleman study
that parents and teachers help to prevent students from deviant behaviors and the parent’
investment in students’ educations will lead to a better result. After the student
completed their studies, there is the weak tie that is a relation with a member out of
one’s network or extra from the family circle can easily have access to employment and
job mobility. In total, Coleman shows that social capital enables a better construction
and valorization of human capital. For him, social capital has two principal functions:
on the one hand, it has control over the individual's actions, and on the other extreme it

helps access to information and gains access to opportunities.



As seen above, Coleman has illustrated by the case of parent’s roles in the becoming of
their progenies; social capital is sinequanon in the production of human capital. Briefly,
it is a useful characteristic of a social structure that facilitates different actions of which

economic development and community development.

In his abstract of the article’s Social capital in the creation of human capital Coleman,
(1988), Coleman identifies three forms of social capital: obligations and expectation,
information channels, and social norms. To illustrate this, he calls on some scenario.
One of these is what he refers to as closed community where he uses the Jewish
community in the wholesale of the diamond. This community structure is rooted in
ethnicity, familiarity, and religious. The structure pillars are the main ingredients that
facilitate a transaction in the market in which they operate. Also, he makes the use of
another example to illustrate the obligation, expectation, and trustworthiness of a
structure. The example, in this case, is a market in Egypt. In this market, the level of
trust among the sellers is exposed. This trust in each other makes them depend on each
other. This is the reason why they are stronger and have competitive advantages over

unstructured ones.

Furthermore, information channels are another element considered. The scarcity of
information is very costly to every organization. Social ties can be tools to help reduce
this scarcity. By belonging to a group, the cost of information is decreased, and this is a
powerful asset to ease the functioning of a group. The well-being and the production

cost is secured with the availability of necessary information.

Social capital as seen above can be conceived as actual or potential resources gain from
relationship and memberships in a group. The investigated function shows that it a
productive asset, facilitator of economic transaction, it enhances trust in a group by

giving birth to cooperation (Greeley, 1997).

This concept as seen with Hanifan who terms it as goodwill, fellowship and sympathy
or Loury, Bourdieu, and Coleman continue to animate the social scientists to further
research more on the term. Some to complement previous studies others bringing
criticism on the works done. One of these researchers is Putnam who is considered as

the most cited.



1.1.4. Social Capital: Putnam’s perspective

It is difficult or almost impossible today to talk about social capital without referring to
Putnam. Putnam is considered as the most influential researcher on the concept of social
capital. This is highly due to his impressive works carried out on this notion. One of the
most accepted definitions of social capital is credited to Putnam. He considers the social
network as one of the central elements in the understanding of social capital. His central
position as he mentioned in one of his presentations at Kennedy school of government
Putnam (2001), acknowledging the work of Micheal Woolcock; ‘networks and the
associated norms of reciprocity have value.” The definition of Putnam is built on three
interrelated elements; social network, norms, and trust (Goddard, 2003). He considers as
social capital the participation of the individual in collective social activities: leisure,
religion, political activities, etc. The constructivism approach that makes him not only
from the utilitarian nature alone but rather on the voluntary behaviors and attitudes that
characterize individuals who hold social capital. For him, the social tie is based on all
relationships of trust, participation, and reciprocity. Social capital is built through social

activities such as associations, religious movements, sports club and so on.

Contrary to Loury, Bourdieu, and Coleman, who see social capital as a product of social
structure, Putnam develops an opposite dialectic, supporting the view that social capital
rather than the result of the action of an individual. It comes thanks to the will of the

actors to participate in this association.

While referring to the works of others such as Coleman, Putnam redefines the
individual and collective dimension, private and public notion of social capital (Putnam,
1996). Human relation is an essential factor in building strong human rules and
regulation that guide human activities. This profit not only the individual but also the
community he belongs to. In short, it is seen as a public, and private asset enjoys by the

community and member.

Previously mentioned, social links that are formal and informal, Professional, family or
association; the most crucial distinction given by Putnam is the one that differentiates
opened to closed ties. He argues that the link one has with distance people in another
form the links between people involving in different circles are more useful than strong
links that connect one to a relative. This is illustrated by an individual that search for a
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job (Lehis, 2008). Strong bonds are good for reaching comfort; weak ties are good for
moving forward (Marc, 2002).

This notion of social capital as described by Putnam is closely related to that of civic
virtue, but Putnam notes that civic virtue is more effective when it is inserted into a
dense network of social relation, which generates the trust that can be thick or thin and

generalize reciprocity. This brings us to the various types of social ties.

According to Putnam, social capital is divided into two forms: bridging and bonding
networks. Bonding social tie refers to a connection that is built on the people who are
like one another. This can be the example of family and tribe. Meanwhile bridging
social tie or a tie that links people from different spectra that is, people who are unlike
one another (Putnam, 1996). This distinction made by Putnam is one of the reasons
behind his popularity in the contemporary literature. Some international institution such
as the World Bank uses Putnam’s work as the cornerstone of its guidance in a social
capital matter which has become a central element of its development strategies.
Paradoxically, Putnam works in the scientific perspective that are, at the level of
methodology, has been highly criticized for its weakness at the level of the measuring
strategies (Tarrow, Verba, & Tarrow, 1995). The meaning given to some indicators,
others such as Portes (1998a)also judge the relation that he makes in belonging to a
group and the development of civic spirit. In, the same line of idea, another group, also
censures the historical interpretation given by Putnam. This is the example of the Italian
case that is said to be cut off (Sabetti, 2009).

Overall, Putnam’s works on social capital gain more attention in the literature due to its
conceptual origin (Olivier Godechot & Mariot, 2002). Its works are well rooted in the
past. This is illustrated by the credit he gives to Tocqueville. However, Putnam success
is perhaps due to its arguments. He perceives social capital as output for the group
rather than an individual agent as with Coleman (Méda, 2002’a). He argues that social
capital as other forms of capital support coordination and cooperation among
individuals in a group. Also, social capital raises up the outputs of other forms of capital
(Méda, 2002b). Putnam has shifted the discussion of social from the individual level to
the collective level. The need to give merit to Woolcock arises in his distinction of

embedded and autonomous interactions, where embedded and refers to an intra-group
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relationship that is within in order Word bonding as a term by Putnam and autonomous
refers to inter-group that is between a group or bridging (Yancy, 2004). The main
difference between these two ties is at the level of whom they involve. Other

researchers also have made some distinction too to this; this is the case of Granovetter.

1.1.5.Social Capital: Granovetter’s perspective

In his founding article, Granovetter starts from a definition of the expression strength of
the ties between individuals or group. The work of Granovetter on the use of social ties
to find jobs are among the most known and constitutes the foundation of a very broad
research trend. Granovetter’s works show that under certain conditions, the use of weak
tie is more than the use of strong tie for jobs (Granovetter, 1973). Strong ties or links
have been differently defined by scholars, but all have a common element of proximity
and emotional ties. This is the case of a family the relation one share with the member is
a strong tie. As for the weak tie, it implies less emotional commitment (Levesque,
2000).

Granovetter’s analysis has primarily focused on the nature of the links between an
individual and one or more of other by showing that the nature of these links can be

useful. Granovetter’s analysis is used to research social networks (Deborah, 2014).

Granovetter argues that interpersonal networks provide the bridge between micro and
macro level of interactions. Granovetter hypothesizes that the stronger the link between
two individuals, the more the interaction between them and between an individual with
whom they have links become closer. Strong ties, which usually unite people who are
alike, can unite two other individuals who because of the similarity between the two
first individuals, the later can also in some instances be alike (Granovetter, 1973). This
increases the probability that these two last individuals can become friends when they
meet. So, after showing that strong links are never bridges, that is they do not allow
groups of otherwise disjointed individuals to be interconnected, Granovetter infers that
information that circulates only through strong links, would risk remaining
circumscribed within restricted circles and that on the contrary, it is the weak ties that
allow him to vehiculate in greater network. Therefore, individuals are more informed

with the weak ties than their inner circle (Granovetter, 1973).
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Granovetter has not limited himself just to the theoretical perspective of the strength of
weak ties he has also supported his analysis with empirical verification. By applying it
to the process of jobs search. The sample of the study population was about 300
executives, technicians, and managers who have recently changed jobs. He finds that
these American employees find jobs more often through their social ties than any other
means; this is the case of 56% of individuals interviewed in this study. Next,
Granovetter is interested in the frequency of their contact with the individuals who gave
them the information that enables them to find that job. He asked them some questions
to guide his survey. The answers obtained brings him to confirm that weak ties, often
denounced as a source of anomie and decline of social cohesion, could appear on the
contrary as an indispensable instrument for individuals to seize certain opportunities
available to them, as well as for their integration within the community while strong ties

could engender social fragmentation (Baer, 2010).

The study confirms that individual ties can be strong, weak or absent. The absent of ties
can be the lack of relationship or a tie with no significant link (Framework, 2004). Like
Coleman and Putnam, Granovetter has contributed to the burning discussion on the
notion of social capital.

He illustrates how one social connection can be a facilitator of one’s wellbeing or a
facilitator of economic activities. He focalizes on the importance of ties that enable the
concerned individual to be informed and gain knowledge. The main argument of his
studies is that weak ties between individuals, especially those that give individuals
access to other social networks have the greatest benefits. These connections bring new
information that is not available on a closed network or strong tie. His works are highly
valued in economics. It is considered in the literature as the starting point of
contemporary economics in the study of social contribution to the economy (Levesque,
2000).

1.1.6. Social Capital: Ronald S. Burt’s perspective

‘Better connected people enjoy high returns.’

Burt as the researchers mentioned above has contributed significantly to the discussion
on the concept of social capital. The ideas of these various works have a wide range of

differences. Nevertheless, there is some common point they share. One of these is what
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Burt in his article Structural Holes refers to as a social network metaphor. According to
him, this metaphor is a result of human interaction to achieve common goals. It is an
advantage gain from belonging to the society in which the individuals are linked. As per
the above quotes, social capital is an asset that contributes to the better off of a
community. Burt intends in his work to establish a bridge between the complete
networks and personal networks. By showing how they are articulated rather than

opposed. This paper helps to understand the structure of networks.

The article focuses solely on the theory of structural holes. It aims to show the
superiority of the networks rich in structural holes on the complete networks regarding
individuals’ performances (R. S. Burt, 2001a).

Let understand what he calls structural holes. The structural holes designate the space
between two relations in a group: it is an absence of relation. This lack of relationship
between two people allows a third person to act as a broker or umpire between the two
parties and therefore draws advantages of the situation. These advantages are of three
forms: faster access to information, better information, and control over the
dissemination of information. Social capital thus represents the advantages created by

the presence of structural holes in a network.

Structural holes split non-redundant contact. To diagnose structural holes, Burt proposes
to identify a redundant contact in the network. Redundant contacts are contacts which
supply the same benefits in information. There are two indicators of redundancy of
contact: the connection or cohesion of the network are interconnected, the more the
contact are redundant; structural identity or equivalence that is two people who are not
known to each other but have access to the same sources of information also represent
redundant contact. This not possible in a small network, dense and hierarchical
networks. Social capital as a form of the structural network as mentions by Burt is
complementary to human capital which is a quality between actors and social capital
which is a quality to the individual (R. S. Burt, 2001°a).

The theory of social holes offers to mean to social capital metaphor. It describes the way
competitive advantages are gained by the network structure. This brings us to

acknowledge Granovetter’s works on weak ties as explained in the previous section.
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This can help to foresee opportunities that will lead to a competitive advantage over the
other actors.

An individual link to a network is more informed than the disconnected one. He
sometimes gets this information on time; this provides him with an advantage in acting
quickly to a problem. The tie also enables the actors to have the information from the
right sources and at the right time. These varieties of benefits are maximized in a vast

network of non-redundant contact (R. Burt, 2005).

Burt distinguishes two types of social capital according to whether there relate to the
performance of an individual or the performance of the whole team. The survey shows
that many of studies conducted are on the advantages of distance relations on the
obtaining of the job Granovetter (1973) but just some few like Burt has concentrated on
the career of actors who are already employed. This lack of study can be due to how to
gather the information, and to interpret them. Burt shows that individuals use their ties
to achieve better performance at their job. The example can be seen with managers who
use their rich networks in structural holes to coordinate activities more than the ones in
a bureaucratic organization. Indeed, these managers, manage to coordinate more quickly
and in a more efficiently the disconnected parts of the organization that can be brought
together. They help to improve return on human capital thus enable the company to

achieve benefits.

As for the team or collective level, social capital is not only an asset to the individual
but also to the group in which he is rooted. One can say that base on Burt’s description;
social capital improves both the individual performance and the team’s one in general

terms. The links are two-way between the individual and the group.

Burt seems to conclude on the superiority of structural holes or networks rich in holes
on the complete networks in term of information and benefits. This emphasizes the

importance of trust, reputation, and networks (Burt, 2001b).

Trust and reputation are the sources of social capital in complete networks. For Burt, the
power of trust and reputation at work in a group lends to reconsider the theory of
structural holes that established the superiority of networks rich in structural holes over

complete networks. According to him, if networks rich in structural holes provide
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competitive advantages, complete ties reduce the risk inherent in cooperation. Rather
than opposing these two types of networks, Burt proposes to think about their
articulation on a scale. It is about integrating the two mechanisms of competitive
advantage and reputation in the larger model. Burt observation is that the performance
of a group is superior when it is dense (strong coordination) and linked to many
structure holes outside the group. In the end, Burt articulation of these two levels that

are networks within and outside the group need further studies.

1.1.7. Social Networks: N. Lin’s perspective

Lin states that what is essential is not the strength of the ties maintained with a contact,
but the nature of the resources accessible through these ties. Plus, the social status of
contact is high; the more employment found through these contacts will correspond to
higher social status. According to their works Lin (1999), it shows that social capital has
a relatively stronger effect than the human capital on the status acquired at the first job,
and both factors are of equal importance in explaining the status of the current job. As
per him, the links, in the context of job search, would allow access to people of the
higher social level. However, the assumption is not empirically confirmed. Lin’s social
resource theory was then refined and supplemented by highlighting the importance of

diversity of contacts.

A contact is an actor with whom the focal actor is in direct contact. This contact can be
an individual or an organization. This is the example of family members, friends,
universities, professors, schools’ partners, clubs and other stakeholders. These contacts
are sometimes classified based on the function that they have and the resources that they
bring. Moral support network (family and friends), knowledge support network
(professors and researchers), and assistance support network (organization and state) are

examples of function and resources a contact can provide to the main actor (Candido,

2007).

The function and resources determine the quality of a network that a contract provides.
The richer the contact the higher the achievement and the well-being of individual or
community. This interplay is the point of departure of the analytical framework that
conceptualizes student social capital in three inter-linked domains: Relationship,
Resource, and Readiness (Chattopadhay, 2014). These three elements are so essential
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tools to analyze the structure of a network to determine the function and substances a
contact yield.

Goodwill and understanding are achieved in a network best when there is a continuous
interaction between the nodes. A student is called to interact every day with the
community and the individuals that enable him to build and benefit from the resources
supply by them. One way of interacting with the contacts is by generating friendship
with peers in school, on the social media with individuals that they share common value
and perceptions (Hendrickson, Rosen, & Aune, 2011). Friendship, as indicated by
Hendrickson, is a fundamental unit for an individual in satisfying their personal and
emotional needs (Hendrickson et al., 2011). Friendship is a very vital ingredient in
individual development. As Aristotle said, friendship is an antidote to fighting enemies.
Friendship is a place of refuge in time of mischief, precarity, and other misfortunes. It is
one of the most critical factors of accumulation, satisfaction, contentment, and social

support for an individual (Hendrickson et al., 2011).

The contact is also associated with student participation and memberships in several
different groups. Within these groups, the creation of contact is possible through
interpersonal relationships that constitute their social networks. Students develop their
social capital by belonging to clubs. These can be co-students network whose function
is to affirm and express their academic, cultural and even career aspiration
(Hendrickson et al., 2011). The participation in extracurricular activities not only helps
the student to interact with another peer but also contribute to his well-being. He gains
from these group opportunities to enhance his understanding of the new environment,
social interaction and intellectual exchange with other students. Also, the student builds
his self-esteem by taking part in extracurricular activities.

Another vital contact that seems very important to the well-being of the student is the
benefit granted by some states in general and university in particular to exchange
programs between institutions. A student can boon from the ties the university and its
crew are having with other establishments. This can be the example of the EU and some
of the partner countries with whom they share an exchange program. This program

enables the student to study in other university or institution other than where he is a
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student, and, also to have internships in a different country. This sort of program is very
fruitful in the creation of social ties.

There is another element that is crucial in the creation of student social network: the
relationship the student has with the academician is a valuable contact. This does not
limit itself to academic achievement, but it also helps a student in the search for job,

advice, and to overcome some life challenges (Jensen & Jetten, 2015).

The contact between university or other training institutions and companies seem to be
thus, affecting the conditions of entry of students into their professional life. These
relationships between institutions foster relationships between academicians and

business. This is somehow indirect contact which can have an impact on the student.

The use of social network goes hands in hands with an obligation of reciprocity or
compensation and social capital results from the investment of an individual in his
relations with others (Lin, 2001b). It allows actors to improve their social status or to be
more efficient. Thus, through investment in social ties, individuals have short terms or
long terms return, this can be economic returns. This calls for the definition gives by
Lin ‘social capital is defined as resources embedded in one’s social networks, resources
that can be accessed or mobilized through ties in networks’ (Lin, 2001’a). The scare
resources can be accessed through social relationships. These can be wealth, power, or
reputation. As (Bourdieu,1986; Coleman,1988; Putnam,1996; and Burt,2001), Lin
recognizes the general idea that social capital is based on connection or network. Lin

identifies three principal sources of social capital:
-Structural position

-Network location (closure, openness, bridging...)
-Purposes of action (job, wealth, power)

According to him, there are two ways of explaining how social capital produces return:
one is that social capital is observed regarding its capacity that is the volume of
resources in an individual’s network. It is found that the greater this capacity, the higher
the return. This is called accessed social capital. On the other side, social capital is
assessed in term of its value or use in production. It is assumed that the better the capital
used, the better the return. This is the mobilized social capital (Lin, 1999).
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The concept of social capital function in a great number of social and institutional
context. As seen, its dimension can be classified at the level of individuals and groups.
It is a very important feature in the development of individual which leads to his well-
being. There is a need of establishing the link between social capital and its units like

network which is considerable in understanding it well.

An individual social network can be understood as a social structure inclusive of all
relationships he has with the other members within or out of their structure (Lin, 2000).
Social networks rich in both strong and weak ties give access to social resources that are
used to achieve goals such as career path (Deborah, 2014). Social capital or social
resources as formerly observed can be originated from the family, friends, schools,

place of worship and another spectrum.

The use of social resources presents in one’s social network creates a benefit that
individuals can use in the new workplace, this can increase the level in which the

information and other vital resources are accessed.

1.1.8. Evaluation of Social Capital Theories

The network is a set of links accumulated by the actors as seen above, to examine the
outcome of it call on considering the distinction between its structure. The relational
dimension of social capital that reflect the nature of relationship existing among the
main actors and contacts and the structural dimension which refers to the characteristics
of the actor’s contacts. These two dimensions can be synonymous to weak ties that is

relational and dense ties for structural (Nahapiet & Ghoshal, 1998).

The weak ties in the argument developed by Granovetter affirmed that these ties are
more auspicious in the emergence of new ideas, and function as a bridge that gives
members access to more pertinent and fresh information. As earlier studied,
Granovetter’s idea is on the possibility of ties between individuals belonging to
dissociate social circle, while strong ties bring individuals belonging to the same circle.
The weakness of the ties enables the parties to connect with different actors who
sometimes have different career, training, experiences, or with heterogeneous origins
(Olivier Godechot & Mariot, 2002). This heterogeneity is at the origin of precious and
nonredundant information. The access to this nonredundant information facilitates

creativity and innovation in the circle (O Godechot & Mariot, 2004). The variegated
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structure of weak ties exposes the actors to new ideas as seen above, diverse
perspectives, current information, new opportunities and the acquisition and

development of new competencies (Mhlthsc, Psych, & Johani, 2017).

Under Granovetter, Burt enlarged the concept of weak ties with the notion of structural
holes as antecedently probed. Indeed, his theory comes to affirm the benefit the absence
of ties or the ties that links people from different circles have. He shows the importance
of accessing new, original and redundant information and resources from weak ties
(Plagens, 2011).

Above all, since Granovetter’s first work in the US in 1973, the rich bodies of research
surveys have shown the role and importance of social contact on the labor market and
access to employment (Godechot & Mariot, 2002). Social relations are an integral part
of the means mobilized by job seekers to access job, where they can whether obtain
information or have direct contact with a potential employer. The relationships
individual has with their environment that is family, friends, school, professional
relations and a great number of other can be a vital element that will contribute in their
access to resources which will foster their well-being. Nevertheless, as previously
examined, the nature of networks differs greatly according to the socio-economic status

of the members that constitute this network.

In short, taking into consideration these various above mentioned perspectives, the
concept of social capital has received much attention from various researchers. The
researchers have developed theories some based on the definitions of the concept, some
on the types and elements that form social capital, another on the impact it has on the
wellbeing of the members within the network. Most of study found that the strength of a
network is determined by the resources available in this network; these resources are
gained through interactions with the social environment that the social actors have. This
brings us to the following interrogation: where and how a student can access, build and
develop social capital?

1.2. Students’ Social Capital Environment and Students’ Social Capital Formation

1.2.1. Students and Their Social Capital Environment
Research concerning social capital within various fields has sufficiently demonstrated

its importance for students and humans in general. However, there is an important
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research on the relationship between student and its social capital, less much studies
have been done to illustrate student’s social capital environment, formation, and
development. The purpose of this section is to better understand and explain student

social capital milieu, how he forms and develop the ties within this environment.

1.2.2. Students’ Social Capital Environment

Family and schools are among the most important habitat where humans in general and
particularly students, acquire and build social capital. This important asset is got from
childhood, and as time goes on. The main aim of this section is to understand the
student’s social capital environment. To do this, let first of it illustrate it using Putnam’s
distinction of social capital that we studied in the previous section: bonding and

bridging social capital.

From childhood to maturity, an individual is called to interact and live in a milieu that
impact is observed on his well-being. The family has a crucial function in forming and
consorting the individual (Parcel, Dufur, & Cornell Zito, 2010). However, these
children gain ground and develop themselves in a context of multiple institutions
(Parcel & Dufur, 2001; Parcel et al., 2010). The family which we refer to here as
bonding ties are where children are born and are a major determinant of the resources
that these children have access to. As children mature, some other contexts such as
schools also come to bring their contribution in forming and building them. This our
study will deal with only two contexts in which student get social capital schools or
universities and family. This brings us to ask this question: how are the student’s school
and family social capital structured and how do the node in his networks affect his well-

being?

There has been considerable work done on the relationship between education and
social capital. Albeit this considerable number of researchers, our focus is limited to

some few that probe social capital and student education.

Assessing the impact of social capital on student outcome have been a subject highly
debatable (Ardahan, 2012; Brouwer, Jansen, Flache, & Hofman, 2016; Chattopadhay,
2014; Duplantis, 2013; Jensen & Jetten, 2015; Liou & Chang, 2008; Martin, 2009;
Toremen, 2002). Another study has found that social capital, especially parents’

involvement in the education of their children, contribute toward their academic
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orientation (Jensen & Jetten, 2015; Martin, 2009). It is also important to note that
another group of researchers has tried to see the contribution of social capital for student

after his academic years for example in the search for job (Baer, 2010; Bihr &

Abraham, 2016; Shipilov, Labianca, Kalnysh, & Kalnysh, 2014).

From Coleman to present day, it results out that parents are a great asset for the student
(Ardahan, 2012; Coleman, 1988; Coleman & Coleman, 2011; Liu, 2010; Méda, 2002b).
However, it is not always true that parents influence student performance in school.
Parents may promote in-home socialization this help them to match the class
expectation of school and teachers. Family social capital refers to as the bonds between
parents and children is a critical element in promoting child socialization. Parents spend
time and attention in monitoring and interacting with their children in a way that will
help them to carry out their activities better. These activities have a significant impact
on student’s well-being (Parcel & Dufur, 2001).

This knot between parent and children calls us to recall Putnam’s definition that we saw
in the previous section that he named some elements that characterize social capital
shared norms, in any human organization, there is some considerable number of rules
and guidelines that affect not only the behavior it shapes but also govern their activities.
It is always said that a society that has proper regulations is always productive. As
social support also increases such is the outcome of the members of this society (lyer,
Kitson, & Toh, 2005).

Also, there has been some study that by using empirical evidence show that children in
another context university students benefit from their social interaction (Chattopadhay,
2014; Toremen, 2002). The connection with parents, neighbors, and other informal
institutions like sharing the same place of worshipping, is found to be important element
in student’s academic milieu where students have to interact with peers in class or
having similar extracurricular activities, and also interaction with schools’ personnel
(Parcel & Dufur, 2001).

The connections with school provide relevant sources of bridging social capital (Parcel
et al., 2010). Adding to family ties, the investment in school social ties is useful. These
ties help to explain how resources can be developed. It is demonstrated that both

bridging social capital in one side that refers to relationship an actor got in school for
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example with teachers, school’ administrators, and also got from extracurricular
activities and in the other side bonding social tie that is family and peer; they are highly
vital in academic performance of students, the search for job and other well-being of the
student. It is said that as a student had access to both resources parental and school

resources, their achievement increase.

The student socio-economic environment impact on student’s outcome has attracted the
attention of a group of researchers. Nevertheless, there is a need for grouping this study
in the student’ diverse academic structure primary, secondary, college, and postgraduate
student. It is agreed that student in their early age gain more support from their bonding
ties or closed ties than when there are in college where the performances are highly
determined by their bridging ties (Jensen & Jetten, 2015).

In a study conducted on the social capital profil of the student by Ardahan & Ezici
(2015), it agrees that in a country where there is an equal opportunity for education the
success of a student is guaranteed. It is also found that region or neighborhood, family,
economy, and cultural attachment have an active role they play in the education of a
society (Ardahan & Ezici, 2015). The student participation in school activities as seen
above, activities such as cultural, sportive, academic, professional and clubs contribute
not only in their well-being during their academic period but also is an asset they can
use after their studies. Coleman has shown that family and community influences the
educational attainment of children (Coleman, 1988). Here, one can observe that
Coleman’s consideration for family and community is vital for student building. He
argues that as there exists a closure between not only the students’ parents and students
but also the closed contact established with their children’s friends’ parents with whom
they share common norms, trust, information channels and even sanction that will act as

a watching dog over their children.

Another classic work on student’s social capital that merit acknowledgment is the work
of Bourdieu. His consideration to how parents- school and parent-child relationship
impact schooling can be a very vital tool that provides a framework for understanding

how the dimension of class and race structure gives access to resources (Martin, 2009).

Above all, the parents’ socio-economic structure, the norm in the society such access to

equal education to all, and the trust established between parents and students’ biosphere
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are elements that point out students’ social networks. This brings us to ask the following

how students build their social capital.

1.2.3. Students’ Social Capital Formation
“Social capital simply accumulates when people interact with each other in families,
workplaces, neighborhoods, interest groups, community organizations and a range of

formal and informal meeting places.” Tim Costello

Many authors treat the process of social capital formation in different perspectives
(Batt, 2008; Burnett, 2006; Duplantis, 2013; Grodecki, 2017; Martin, 2009). Most of
these works on the formation of social ties were whether theoretically based or
empirically rooted (Kenyon, n.d.; Lin, 1999; Parcel et al., 2010; Schoenacher, 2009;
Taylor, 2011). To understand how social capital is built in a student’s environment,

there is a need for highlighting two social capital perspectives: external and internal.

As illustrated in the previous sections, the student’ social capital environment is vital to
his well-being. Also, that social capital results from human relations that are built on
trust, common value and the emotion of belongness created by the social network.
Nevertheless, to know people and to be in contact with them is not always synonym to

social capital.

As per the important number of researches on social capital, if one is to summarize it
this way, however, there is a huge number and a rapid growth in the use of the term,
there has not been a common understanding of its conception, its indicators, how it is
built and measure. One outstanding work is stated that there is a possibility of seeing it

in two major perspectives (Cécile, 2014).

The external perspective that is when the focus is on the actor’s external relationships
and internal it is when the focus is on individual or group internal relationships. Internal
ties can be the same as bonding ties when observed. It is built on the quality of the
relationships between members of a group which can be an organization, family, and
religious ties and, the general fallout to this group (Lin, 2001a). The authors who
adopted this perspective have addressed the existence and impact of norms that can be
implicit or explicit, shared believes, social cohesion, collective activities, and trust

between the actors who may or may not facilitate their development and their well-
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being. Some of these authors are Jensen & Jetten (2015); Lin (2001b); Portes (1998a);
Putnam (2001).

On the other side, an external perspective that characteristic is almost like bridging ties
focus mainly on the links that an individual establishes with other actors out of his
group. The studies that use this perspective are interested in especially on the
characteristics and dynamics of networks of a target actor with other actors and the
resources mobilized through these networks. The authors that fall here are Baer (2010);
Burt (2001b). These two perspectives are important angles to determine how a network
structure is built and particularly how students form their various social capital in their

interaction with their diverse environment.

1.3. Sources of Social Capital

1.3.1. Family as Source of Social Capital

In Coleman and Bourdieu theories, the family is used as one of the central points of
their conceptions. Families are considered as key sources of social capital. These
authors above to investigate the links between individuals and small groups use family.
The family is a primordial organ that children access resources such as social capital.
Parents investment in their children acts as security that will make the next generation
of the family by bringing them important support in later life. The resources contributed
by parent help in building their various capitals such as human capital that they earn
through education and economic capital which can be the financial return procure when
starting their career (Edwards, Franklin, & Holland, 2003).

The family is an asset that members can tap from to survive the crisis and in improving
the economic status of the members. When there is disorder in this social unit, the
outcome of its members depreciates (Furseth, 2008). As we will see in the structure of
social capital, the value of family ties is imperative for the access of resources of its
members. This is illustrated in Coleman’s study where he argues that norms, networks,
and relations between adults and children contribute greatly to performances (Edwards
et al., 2003).

Above all, there has been an interesting body of research that has focused on the role
family plays in the creation of social capital. Some of these studies have shown family

IS necessary to access embedded resources (Coonfield, 2012; Miracle, 2004). Others
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group have demonstrated that family is the major source of bonding or strong ties
(Coonfield, 2012; Davis-green, 2012; Edwards et al., 2003; Miracle, 2004; Shaltry,
2017).

The contribution of the family to the generation of social ties is also observed with other

social structure such as education centers, community, and organizations.

1.3.2. School as Source of Social Capital

Schools are always credited and acknowledged of being a place where individuals
invest in and work toward acquiring knowledge and skills. The knowledge and skill
mostly refer to human capital. In the event of searching for this capital, the student is
called to exchange and interact with the academic environment where they can build
valuable relationships. These ties give them access to resources like useful information,
exchange of favors, emotional support and in a certain way career pathway. These
resources earn through interaction and connection is social capital (Miracle, 2004).
Social capital in school milieu results from the student contact and network with

faculty, staff, and belonging to religious organizations (Coonfield, 2012).

Student’s memberships in social clubs, fraternities, and sororities give him the
opportunity to meet with some important and influential people. These personalities’
networks are large and rich. The interaction with these contracts is an asset that can be
of great outcome in the short and long term. However, participation in school activities
has an important impact on building and maintaining networks these students’
background must be acknowledged. As we illustrated in the previous parts, building
social ties is influenced by the socioeconomic status of the members. This is why in the
literature there is an argument that students coming from disadvantaged groups such as
poor family, urban neighborhoods, and minority groups due to the limited financial
resources, lack of power, influence and social status are unable to participate in school
extracurricular activities which are sources of fruitful contacts (Coonfield, 2012). These
limit their connections which are sometimes small and limited to friends and family

members as the result, their access to resources such as valuable information is limited.

Furthermore, the nature and status of the school have a remarkable role it plays in
building student social capital. It ascertained that students who are in elite schools have

a more extensive social capital. The academic performances and access to the job
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market after their graduation is more significant when looking at the student coming
from the public schools. The elite schools provide the student with good resources such
as the school goodwill, quality teachers, facilities and extracurricular activities that
enable the student to build not only skill but also building networks which provide him
with prestigious credentials (Coonfield, 2012). It is also noted that individuals coming
from low socioeconomic status use their education to succeed. Meanwhile, those from

the upper status use their social capital (Coonfield, 2012).

It is widely said that students after their graduation use their contacts to get information
and even job. They use not only their close contacts or bonding social capital such as
family members but also call on their bridging ties such the academic personnel,

alumni, career services, fraternities and sororities’ networks to access these resources

(Coonfield, 2012).

Research shows that weak ties are more useful than strong ties when searching for new
resources such as new information and job. They provide the nodes with valuable

information and opportunities (Ellison, Steinfield, et al., 2007).

To strengthen this bridging tie, the actors in an identified network can welcome new
members such new students in a school club or new neighbor in the locality. This tip
can also be accompanied by helping and assisting someone you know from different
group get into activities you are part of. Volunteer the area of interest is also an asset in
erecting bridging ties. To illustrate the above-mentioned points, let take the example of
the study on how refugees use their social capital for successful labor market integration
and finding institutions or universities to further with their studies in Germany. This
study with the help of interview granted to 86 Syrian refugees shows that different types
of social capital provide different types of support to refugee during refugee during the
labor market integration process. As mentioned above, the actors in a stated network do
welcome new members in their group in line with this case of refugees in their
integration process make used of the already integrated migrants’ network to integrate
for example the labor market or further with their studies. The support through vertical
and horizontal bonding or bridging social capital is different. Vertical bridging social
capital is found to be a source of securing adequate employment, while horizontal
bonding social capital often leads to low-skilled employment (Gericke, 2017).
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The development of student’s networks can also be observed through student interaction
and participation in external activities such as the industrial attachment. The pre-service
activity is a tool for developing and sustaining social capital. In many countries around
the World, before or after graduation student to access and start a career must perform
some services. This can be the example of countries such Turkey with military services
for male and Nigeria with its national youth service. During this period, the intern or the
concerned student develop ties. One of the studies that have focused on how pre-service
activities can be a milieu of building social ties is a study conducted on pre-service
teacher’s development of bridging and bonding ties. To illustrate this an online survey
was carried out on juniors, seniors, and interns in a college of education. The result of
this survey shows that student and teachers make use of formal and informal networks

in developing their social capital (Shaltry, 2017).

Furthermore, student benefits from the collaboration between school or university
partners. The partnership between university and administrators, companies, and other
stakeholders be a useful tool used by students to erect their networks. These networks
can be an asset that will enable them to achieve some of their needs. University can use
the partnership to enhance social capital. Raymond found in a study that university
partnerships create an environment for building trust, sharing knowledge, and

increasing bridging social capital. This has benefit for the stakeholders (Hines, 2008).

In sum, school alone is unable to solve some crucial challenges in a society like a
change in family structure and values, the economic climate, social pressure and
community development (Hines, 2008). The sustainable partnerships with stakeholders
are one of the tool school, and society can be to attain its multiple mission and
objectives.

1.3.3. Community as Sources of Social Capital

Hanifan (1920) saw social capital as an investment in the community, fellowship,
goodwill, mutual sympathy and social intercourse among a group of individuals. This
investment in the community demonstrates the creation of network through community
participation. The accumulation of this resource is possible when there are contact and
exchange among the members of the community. This exchange generates a spirit of
reciprocity and trust.
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Within the social capital research, community and organization occupy an essential
place in term of social capital and networks development. Some authors such Lin use
the degree of connectedness and engagement in voluntary organizations to reflect the
existence of social capital in a community (Requena, 2015). There exists a bundle of

activities in the community that enable the individuals to build strong or weak ties.

Some of the community activities that enable members to connect themselves is sport
and leisure. In a study on building social capital, the example of polish football
supporters used to investigate. The authors try to understand and describe the
mechanisms for generating social capital in the group. Based on a qualitative approach,
it results by the use of various methods to analyze the data such as ethnography,
participant observation, and interviews that the form of social capital as we have seen
with Coleman’s theory (appropriate social organization, obligation and expectation,
norms and sanction, and information channels) and also some internal factors such as
ideology, closure and stability play a crucial role in facilitating the creation and

maintenance of social ties within the polish football supporters (Grodecki, 2017).

To boot, social capital in the form of networks and trust can emanate from a group of
people who share common vision for the well-being of their community. This can be the
example of pressure groups, sports clubs, political clubs and some religious
organization. Putnam (1996) and Fukuyama (2000) to elucidate how social capital can
be measured in society used the number of groups and the memberships in groups.
Pressure group such as the labor union plays a critical function in improving the
wellbeing of the member as it commonly said solidarity is a strength. This group

constitutes a form social capital.

State or local authority also contribute to the creation of individuals social capital.,
However, the state has little control over social capital, to increase the outcome and
wellbeing of the society, states have policies that indirectly contribute in emanating and
creating social ties among the citizens. These ties are observed in religious circle,
traditional bodies, shared culture and other structure where government’ control is
observed. With the adverse effects, these human organization can have on the society

the state turn to set an eye on how these institutions operate.
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Government can thus generate social capital in the field of education. As seen
previously, education is a space where individuals earn not only the skill and knowledge
but also a place where one can create ties which give them access to various resources.
Government put policies that facilitate the acquisition of these resources. For example,
making it imperative on every learning institution to teach civic and moral education.
This education not only helps in building ‘I esprit de corps’ among the future elite like

doctors but also enable the government to fight social ailments (Chattopadhay, 2014).

By providing public goods like property rights and public safety, the government
indirectly promote socialization. People in the absence of peace cannot come together
for common interests. In the presence of suitable social infrastructure and facilities, the
interaction among people become apparent, and this creates a sense of trust and

reciprocity which lead to prosperity of the society.

As above mentioned, one place in a community where social capital can be developed is
the religious circle. Coleman in search for an answer to whether congregations are the
only vehicle by which religion generates social capital in the US; reviewed many Works
that concluded that religion contributes to democracy is observed through
communitarian visions and civic skills (Burnett, 2006). Religion is an important engine
that fosters and promotes cooperation and assistance among members. For example, the
religion of Islam is known for the mutual assistance among the fellows as one its
principle calls for those who have abundant resources to give a specific rate of it to the
needy. A study on the relationship between social capital and immigrant religion in the
USA. It is found that at Islamic centers for example in the Bronx, routine activities there
include a blood drive and help to connect members with city social services (Furseth,
2008).

Religion contribution to the development of social capital is sine qua non not only in
fostering the bond that already exists among the members but enables the members to
bridge this give them access to other useful resources like information that can assist

them in mobilizing substances.

Before winding up on the various sources of social capital, there is an immense need of
acknowledging the contribution of globalization in the creation of networks. As

Fukuyama in a conference paper prepared for IMF illustrated in 1999, one of the
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sources of social capital in developing countries is globalization. It is argued that
globalization has easy the circulation and exchange of capital, skill, technology,
information and has reduced the barriers that hinder human interaction. One of the very
important tools of globalization that has easy the coming together of people is the birth
and spread of communication canals such as social media. These channels bring people
from different structure to exchange together in other to achieve common goals and
objectives. Examining the relationship between use of Facebook a popular online social
network site, 286 undergraduates were part of a survey, and it results that there is a
healthy relationship between Facebook and type of social capital. The strongest
relationship is bridging social capital (Ellison, Lampe, & Steinfiel, 2007). Social
networks sites play an incomparable function in the creation of social ties. They allow
individuals to articulate their social networks and establish or maintain connection with
others (Ellison, Lampe, et al., 2007). These connections can impact the behavior, the
resources and the plans of people involved.

2.3.4. Conclusion

To sum up, the individual’s social capital exhale from the various structure as above
mentioned. These structures facilitate the access to resources and the creation of
networks among the members. Social capital as seen refers primarily to resources
accessed in social networks (Davis-Green, 2012). One of the paramount works carried
out on the nature, structure, and function of the network is ‘the strength of weak ties’ of
Granovetter as we have previously covered in the theories. This theories and other
theories such Bourdieu, Coleman and Putnam are indispensable in understanding social
capital environment, formation, and development as above observed. These theories
help to examine the benefit that networking has on the individuals and collectivities.
Giving the place these authors’ works occupies in the social capital literature,
particularly the accent they put on the access to resources such as job through a
connection; they will act as the guidelines to access the relationship between social

capital and career orientation and planning.
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PART TWO: SOCIAL CAPITAL AND CAREER PLANNING

2.1. An Overview of Social Capital and Career Planning

Networking or social network concept is an area that have had multiple conception due
to its use. It is a great source of social capital that is it is the process of building and
maintaining relationships which can impact one career development and planning for
example. Career planning is considered as the process of setting objectives and
strategies on how to accomplish them. The purpose of this segment will be to scrutinize
the social capital and career literatures. This will enable us to establish the link between
social capital and career development. Our first section consists on identifying the
various career theories which are related to career planning, the next section covers the
social cognitive career theory which enable us to identify some important variable such
social support and self-efficacy and we close the section with the potential impact of

these variables on career planning put differently as social network and career planning.

2.1.1. Career Theories

With the higher impact of globalization, individuals are called to face various
challenges. Some of these issues affect an array of human activities. In the event of
finding out a solution to face these defies, some researchers such as those concerned

with vocational and career-related topics works are noteworthy.

Career and vocational studies have been in place for more than a century. These studies
are motivated by the need of overcoming threats such as the countries endeavor to deal
with employment problems and the individual search for life through work integration
(Yuenetal, nd.).

One of these works is the theory concerned with career development and construction.
The study of Savickas (2013) which focus is on career construction is an extension of
Super’s theory which we will cover in the next section, posits that individuals career
development is throughout their life-span. According to him, from adolescent
throughout adulthood is an exploration phase in the process of improving one’s career.
Exploration enables the individuals to make the decision based on the available

opportunities about their education and career.
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The theory of work adjustment which seeks to explain career development and
satisfaction through person-environment adaptation. It acts as career guidance to locate
the potential opportunity to integrate career World (Leung, 2008). Career adaptability is
a composition of career in breadth (see Super below), planning, decision making and
confidence to achieve one’s goals. This theory enables us to understand how youth

make the transition from school to work which is called exploration stage by Super.

Krumboltz and Super’s various theories are some of the works that try to assess the
influence of time factor in the process of human changes. For Super, time is essential
when planning one career. Krumboltz sees that planning is not always crucial because
the unplanned event could lead to good careers (Rogers, Creed, & lan Glendon, 2008).
Super’s life stage developmental framework is consisting of growth, exploration,
establishment, maintenance, and disengagement. To each stage is attached a specific age
range and task. For example, the exploration stage is between 15 to 24 years. At this
stage, adolescent must cope with education, vocational skill development, self- efficacy
building and pursue career goal. One can see that at this stage there is an intervention of
some factors such environment. As we have seen with Putnam, Coleman, and Bourdieu

the society we live in is essentials in the process of achieving one’s goal.

Similarly, to this theory, Holland’s theory is also concerned with person-environment

congruence perspective.

Furthermore, some theories such as Holland’s which idea states that careers are
determined by individual interaction with himself and the environment he lives. He
pointed out that people want to work with people they have common traits. The study
shows that people and environment have a vital part in determining the career choice.
This theory group people into six categories known as the RIASEC standing for
realistic, investigative, artistic, social, enterprising, and conventional. This theory was
originally designed for the USA vocational needs, but today it has a global used (Leung,
2008).

In an assessment of the international used of Holland theory, Bullock, Andrews, Braud,
& Reardon (2006) found that RIASEC is widely applicable in the career literature.
These assessment tools are used throughout the World in determining the function of

environment and people around us on one career pathway. These works show that
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understanding the hexagon theory is vital in career development and career choice
which varies depending on the circumstances such as the environment as previously
observed, unemployment rates, socioeconomic status, culture and school-to-work
transition period. The theory is not only crucial for vocational need but also as a tool for
counseling (Bullock et al., 2006). Internationalization of career counseling discussion is
gaining ground in career studies (Valk, van Engen, & van der Velde, 2014), 2014).
Holland’s contribution remains one of the major works uses to illustrate these searches.
Despite the criticism of some scholars Savickas (2013)), Holland’s works help scholars
to understand the role and function of the environment, and people on career and

vocational interest.

In short, Holland’s theory is based on certain assumptions grouped into four. These
assumptions show how career interest are developed. The first assumption as we have
seen above consists of classifying people into six types known as RIASEC. The second
states that environments are also categorized based on the first assumption which are six
types. The third shows that individuals tend to choose environments that fit with their
personality (RIASEC). The last assumption illustrates the value of one’s personality
being compatible with his habitat. Holland’s four assumptions have proven that people
are always influenced by their personality which in turn is a product of the environment

and people around us.

Additionally, to the theory mentioned above, Parson’s work must be taken into
consideration to understanding how one can tally career to talent, skills, and personality.
He argues that when an individual or people understand themselves that is: aptitudes,
interest, and personal abilities, have knowledge of the jobs market and are logical in
their behavior toward their abilities and job market needs, their occupational
achievement will be obtained (Deborah, 2014). These theories commonly see the
importance of personal counseling (person assessing himself by doing SWOT analysis

for example of him) in career search and integration.

Parson’s work contributes greatly in the process of career counseling among the
countless theories of career. He highlights the importance of society and environment
along with the personal characteristics such as gender, age, ability, skill, personality,

beliefs and a good number of other factors in molding one’s career choice. He shows
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that the interaction with oneself and the environmental factor like geographical location,
political orientation, historical trends and socio-economic status as we saw with the

social capital theories are vital in the process of career orientation.

Overall, these array of theories on career have shown the importance of self-assessment
and the environmental variable on the career orientation, counseling, and career
development. However, these theories are occupying an irrevocable place in career
theories, some have been used to study a stated culture, discipline or region few, studies
have been concerned with the international use of these theories. Among these theories,
social cognitive career theory’ variables which is the subject of our next section have
attracted our concern because of the multitude use by other in examine the relationship
between the variable used in the theory and career outcome, exploration, construction
and development in which career planning is a key ingredient as above mentioned (R.
Lent, Brown, & Hackett, 2000; Rogers & Creed, 2011; Rogers, Creed, & Glendon,
2008; Thompson & Dahling, 2012; Zikic & Saks, 2009).

2.1.2. Social Cognitive Career Theory

Similarly, to some of the career theories, we have seen overhead, social cognitive career
theory is interested in the role environment, personality and some contextual variable
play in the event of career development. As the literature show that significant career
development takes place during adolescence (Joseph, 2008). As Super explains,
adolescents start to clarify their career identity, develop awareness of vocational
interest, and undertake some career-related tasks at the exploration phase. Lent with
social cognitive career theory adapted from Bandura, (1999) posits that a variety of
personal, environmental and behavioral variables impact the career choice process of
adolescent in particular and individuals in general (R. W. Lent, Brown, & Hackett,
2002).

Social cognitive career theory (SCCT) variables such as; self-efficacy which can be
understood as beliefs about capacity to organize and execute courses of action is vital in
promoting outcome expectations. It reinforces and foster career interest and the
intention to engage in a certain activity. In addition to self-efficacy, SCCT posits that
career choice behavior are also influenced by contextual variables such as supports

which individuals win from the environment around him as previously illustrated the
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people with whom we share common value and interest are an important asset we
named social capital. This support can result from the interaction with the people we
know and are close to us and those who are not in our circle, but we share some interest.
This array of support or social capital are crucial in shaping one career decision and
choice (R. Lent et al., 2000).

Rogers and friends in their inquiries into the adolescent career planning and exploration
using the SCCT after a cross-sectional test on 631 high school students of grade 10-12,
found that self-efficacy and contextual variables such as family support have a strong
effect on career planning. It results that some individuals that experience anxiety or
anger, for example, are more sensitive to the environmental factors and this can act as a

barrier in the process of career planning (Rogers et al., 2008).

On that account, SCCT can be utilized as a framework to examine career development
by investigating the influence of its three major variables: self-efficacy, outcome

expectation and contextual variable on career planning.

Before going further, there is a need of making justice by putting lighter on the concept
of career planning. As seen before, career planning is associated with career
development process. It is also associated with career decision. This can be understood
as a plan whereby the individual set his short and long-term career goals and action; he
can take to reach them. For example, a student career planning can be what class to
take, which activities to overtake, research to perform, and an internship to do which
will help him in integrating the career world. This is to say, planning one career is made
of stages such as identifying one career option, here, the individuals through self-
efficacy and self-assessment develop a refined list of career options which match his
interest, skill, and values. Student, as seen above for example in this step, can review
career information, research companies and take professionalization courses to raise his

awareness of the undertaken career path (Walls, 2012).

Furthermore, in the process of career planning, individual must prioritize some career.
After listing the career, the next step should be to put priority on the career that best fit
their interest and skill. Holland’s theory can be a tool for example to counselor to help
match the skills, personality, and career. Here, he should find the answer to some

question like what are my top skills. What interest me most? What is most important to
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me? Answering this will help him in tallying his interest, skill, and value with the career
taking into consideration the interaction with the environment like asking for family

guidance or career advisor for help and assistance.

Additional to the two steps mentioned above, there are other step to take into
consideration when setting one career plan like making a comparison, consider other
factors such as the current demand in the market; what additional study and skill are
required to integrate the intended field, making a choice is also an important stage in the
event of career planning. More to the list is set SMART goals, create an action plan and
meet with advisor. These steps help in identifying one career and in making a decision

to achieve one goals by putting down strategies and tactics (Auburn, 2010).

To summarize, personal input such as gender, self-assessment and self-efficacy are
important components of career choice theories (Bullock et al., 2006)). The studies have
shown that openness and conscientiousness impact the decision to overtake a career.
Self-efficacy, support gain which we called contextual variable affect the career choice
and planning process (Rogers & Creed, 2011). However, the theories on career such as
Supper’s theory have shown the importance of personality, demographic variable such
gender and environment on the process of career development, research that looks at the
career planning are few in general and using the SCCT framework. Some of the studies
have illustrated that career support is vital in career exploration and planning. For
example, like what we have seen with the social capital theories, parent and teacher play
a major role in building human capital which in turn enable the children to build the
career aspiration and exploration (Claridge, 2004). As Holland said people turn to work
with those with whom there are identical or having same perception and vision. This
prove how much people are influenced in their decision making by the external forces

such as the environment and, also their personal characteristic such as self-efficacy.

2.2. Networking and Career Planning

Reflection on the links between networks or social capital and career is not new. As we
have seen in the case of Granovetter, Lin, and Burt; where they Show that personal ties
were the main instrument to get a job. Granovetter found that far ahead of more
traditional methods such as the answer to announcements or unsolicited applications,

using personal relationships were more efficient in the job search. According to him, the
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information is more likely to pass through personal contacts than through the mass
media which are more impersonal (Granovetter, 1973).

Furthermore, social capital as an essential asset that yields greater outcome for future
benefits can be used to obtain other valuables resources. As noted in Bourdieu’ works,
social capital can be complementary to other capital. It enables individuals to access to

support, advice, information and a good number of other valuables.

Social involvement is likely to develop a more social network. Thus, this can enhance
the resources or social capital. Career success is one of the outcomes of the network.
Many studies have tried to find the link between career success and networks (Ganiron,
2013; Gericke, 2017; Hendrickson et al., 2011). The career success is not only linked to
the knowledge and skills that individuals have but also are linked to the connection they
have. It is found that network has a positive impact on individual and companies’
outcomes (Lins, Servaes & Tamayo, 2017). Furthermore, people use their knowing-
whom which is one of the three elements that characterize career with the two others
knowing-why and knowing- how to integrate the job markets. Networking as seen in the
case of social capital development has emerged as one of the primary ways to access
valuable resources. The process of connecting with individuals who can introduce one
to new opportunities can be a helpful tool in the process of career planning. It provides
the member with a better understanding of various careers and information that can
assist to land job. Here come the Holland’s assumptions one and two which shows

environment impact one decision.

The expansion of one network of contacts give access to a range of potential resources
such as advice and support. The resources are vital in career planning, it gives
information about the role, the way to the profession and the challenges of the
concerned sector (Shipilov et al., 2014). Also, network enables the nodes to be alert of
potential employers, and this makes the member develop confidence and gets
knowledge on the employment and the sector. Confidence developed by individuals or
one perception of himself characterized by self-efficacy belief can be also a tool to
illustrate and understand social network which represent the immediate environment in
which individual are embedded. Therefore, have a significant affluence on individual’

ways of life, choice and personality or behavior. Student, for example, can access
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information, support and important resources from their environment as we have seen
under the social capital theories. The network does not only assist the individual in

accessing resources but also is paramount in capacity building.

Self-efficacy which is a very crucial tool in SCCT as above seen is one of several
personality traits. These traits contribute to the accomplishment of individual’s task. As
Bandura put it; person’s conscious belief in his or her capacity of successfully execute a
task (Bandura, 1999). He added that people with strong self-efficacy higher sense of
self-efficacy are committed to achieve their goals. In a study carries out on the
relationship between networking, entrepreneurial self-efficacy and firm growth of
Slovenian companies DeNoble and friends show that entrepreneur enhance self-efficacy
through network support, and this contribute to the growth and performance of firms
(Bratkovi¢, Antonci¢, & DeNoble, 2012). Some other study has shown that self-efficacy
can impact individual’s choice (R. Lent et al., 2000). Chan establishing the ties among
social support, career self-efficacy, career exploration, and career choices of Taiwanese
college indicates that there is a positive correlation among these variables (Chan, 2017).
These studies enable us to see that social support is positively associated with one belief
about his ability in achieving one’s goal like career planning. The interaction with peers,
parents, coaches, teachers and other social support gained enhance the confidence which
is an important ingredient to self-efficacy development. Interaction with adults for
example is a key channel through which child develops emotional and social control
and these become enable them to be aware of themselves and be attentive and effective
learner of themselves (Halpern, 2005). The self-efficacy is an asset in the capacity of
handling problems. This can be the reason why Rogers and Peer found that when
adolescents face by the decision to continue studies or begin career after graduation, the
support from parents and teachers affect positively their career choice (Rogers & Creed,
2011).

Overall, self-efficacy has received much attention when it comes to illustrate career
exploration development. These studies found that there is a significant positive
correlation between self-efficacy and career choices (Chan, 2017). These studies
emphasize congruence between personal characteristics; such as the interest they have
for the job, their ability, and personality; and career orientation. These factors are
essentials in the prediction of job choice and integration (R. W. Lent, Ireland, Penn,
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Morris, & Sappington, 2017). Rogers and colleagues in their assessment of the role of
personality in adolescent career planning and exploration with the help of SCCT found
that career exploration was associated to goals and social supports. Meanwhile career
planning was mostly associated with self-efficacy (Rogers & Creed, 2011). They have
found that there is a significant relationship between career planning and self-efficacy.
They have also indicated that social support is vital in the process of career planning.
The level of planning is higher when social support is higher. As a result of all these one
on see that social support is not only important in personality building but also it is vital
tool to be used in other to achieve goals and objective. The support from the family for
example as indicated by Holland is one of the antecedents that influence career choice
(Edwards et al., 2003). The decision to attend college as above seen of freshers as
example are motivated by family encouragement or status. Important studies affirm that
having higher expectation and believing in oneself have a very substantial positive
effect on the outcome and performance of individuals (Miracle, 2004). However, this
encouragement raised from the family or other close network act as a dynamos that
motivate them to access job and other important resources, some other study found that
the lack of opportunity, gender, ethnic, and the lack of ability such self-awareness or
self-efficacy can be a barrier to their decision making action and objectives. To
overcome these barriers, the concerned individuals as we have seen under social capital
formation can make use of their bridging ties. In a study carried out on Indian women
who decided to pursue career abroad, the authors found they are motivated by the
encouragement received from their family who believe that it will be an elevator to their
status; also, they found that these ladies have a strong self-motivation to pursue
opportunity in the other side of the world. They believe that it will provide them with
new skill and knowledge (Valk et al., 2014)

Self-efficacy belief and other SCCT variables such as support from the environment or
network affect individuals’ decision-making process and choice. These findings from
the previous study also the relationship among personality, goals, and planning vary
under various circumstances. Parents, teachers, and counselors, for example, facilitate
career development which we saw that it is the process of gaining skill, experiences, and
education to achieve career objective in the case of student on how to put strategies and

objectives to land a job.
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2.3. Conclusion

Above all, the aims of this section were to establish the link between social capital and
career planning. To achieve this, a study on the previous study help us to examine some
important component and theories such as the career theories. These theories have help
to establish the link between these above variables. One of these theories that drew our
attention was the SCCT with it variable such social support and self-efficacy we come
to realize that for more than three decades, the social capital literature has been inclined
toward the used of personal contacts in the job search process. According to Lin,
information about jobs can flow in networks (Lin, 2000). In an attempt to revisit social
capital, and getting job Dylan, (2016 with the help of survey conducted on adults age
between 21-64, demonstrate that mobilization of social capital is widespread in the
labor market. He found that 69% of the targeted population got their job with the help of
social capital. Dan’s inquiry confirms that social capital is vital in labor market

(Coonfield, 2012).

When searching for a job, individuals do not just showcase their resources earned
(education, experience, physical skills etc...); they also use their social relationship and
personality to maximize the likelihood of achieving a better job. However, as we have
seen above, many researchers and studies have spent all the necessary resources and
energy to establish the link between our social ties and career, just a minute of them
tries to deal in detail with the career component such as career planning which an
important step the process of career development and exploration. Establishing the
relationship between our whom we know, and our career planning become a priority
therefore in the next section of our study we are going to see in which way the people
we know, or we have ties with others and the why behind that the motivation one can
impact our decision to undertake an international career in other words, what is the
impact of social capital and other SCCT variables on international career planning. With
the help of the various theories and studies we have found and sum up above some
related to social capital and its variables, and the others on career, an inquiry will be
done to establish the nexus.
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PART THREE: METHODOLOGY

3.1. Introduction

This chapter describes the methodology used in this study to examine the influence of
independent variables that is family capital, peer capital, faculty capital, community
capital, self-efficacy, gender, and the dependent variable which is the intention to
pursue an international career. This section begins with an overview of the purpose of
the research, the research questions, the study hypotheses and conceptual model,
followed by a description of the sample studied, then the data collection procedures,
data analysis and concluded with an examination of the limitation inherent in the study

method and a brief summary of the chapter.

3.2. Research Purpose and Research Questions

The purpose of this study is to examine if a significant positive correlation exists
between students’ social capital, self-efficacy and international career intention of
Business school undergraduates. To achieve these objectives, the following questions

are used to guide this study:

Do families have an impact in undergraduate student intention to pursue an international

career? Do peers have an impact on student intention to have an international career?

Do faculty staffs (academic and non-academic staff of faculty) have impact in the

process of student decision to overtake an international career?
Does the community impact the student decision to pursue an international career?

What is the role played by student self-efficacy in his decision to pursue an international

career?

3.3. Conceptual Model and Hypothesizes Development

The assessment of both career and social capital theories and literature has enabled us to
see the influence of environmental factors such as the case of Holland and Super’s
theories, and the cognitive factors such as self-efficacy in SCCT on individual’s
capacity to cope with daily challenges they face. Based on these different doctrines and
study, the following problem draws our attention: to what extent and how do different

dimensions of social capital that are family, peer, faculty and community or in other
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words students’ bridging and bonding social capital and his self-efficacy influence their

international career planning?

The career decision -making self-efficacy is a tool built on five career competencies:
self-appraisal, gathering occupational information, goal selection, planning for the
future and problem-solving. These competencies are vital in the process of career
planning and exploration. These elements and the SCCT variables are highly relevant in
predicting the career of a given populace. The tenet of these theories as observed is
personal inputs which are demographic variables such as sex, age, personality, and
contextual inputs such as supports from peer, family and faculty. Taking into
consideration the above SCCT which posits that self-efficacy or one belief about his
competency to overcome a specific task. This belief influences the choices made by
individuals. It is agreed that individuals who have more self-efficacy on a specific
domain will develop more interest in that domain. This is to say an individual with
higher career decision-making self-efficacy is associated with higher career exploration
and planning (Rogers & Creed, 2011). Isik, (2010), in his study on career decision
making self-efficacy among Turkish undergraduate students demonstrated that self-
efficacy was significantly associated with career planning of these students. These bring

us to predict the below:

“Students with a higher career self- efficacy would be having a higher
international career planning, and this is supported with the contextual

variables such as demographic variable and supports. ”

The social cognitive career theory as seen is democratic among researchers in career
development literature. It assists in understanding the influence of cognitive factors and
some external variables such as the level of education of a student, age, culture, and in
certain extend the rules or norms in the society, on individuals’ career. Isik (2010), in
his assessment, found that age differences and student level of education affect their
goal selection, planning, self-appraisal and access to occupational information
significantly. He posits that the older and the higher the level of a student, the more he
set goals, plans, assesses himself and access useful information. Additionally, Miesch
(2011), in an investigation of the background and contextual variables related to career

decision- making self-efficacy and vocational outcomes expectations for college women
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with learning with disabilities after an in-depth study on 136 college women with
disabilities. He found that personal input that he measures with the GPA and contextual
input measure with the help of parent level of education perceived barriers and
perceived supports predict the career decision-making of these undergraduate students.
In addition to these variables, work experiences like internship, seminars, are some,
valuable input that helps to determine the influence of contextual variables on students’

career planning. These variables make us foresee the suite:

“Person input, demographic variables and contextual input such as work
experience stimulate undergraduates’ students’ aspiration to undertake an

international career venture.”

The SCCT postulates that; encouragement and support from others are one of the
leading learning experiences by which individuals develop efficacy and achieve goals.
The efficacy built from the environment builds confidence in student decision-making.
Thus,

“Social persuasion and support from the student social milieu would provide a

significant learning source to increase career decision and aspiration. ”

As we have observed in the theoretical perspective of this study social capital of
students is grouped into family capital or support, faculty capital, peer capital and
community capital. Parents or family role is vital in determining students’ outcomes and
performance. However, this relationship supports the student to cope with challenges,
and land opportunities, when these students change environment such as going to
university in a different area away from their parents the role and tie with parents turn to
depreciate. This wear and tear of student attachment to his bonding capital motivate him
to adapt by creating new ties with the new environment. These new networks are

paramount in student achievement and performance.

Nevertheless, parents’ financial support remains valuable. Hence, the degradation of ties
between students and parents is observed when student changes milieu, the support
from family remain essential. It assists them in mobilizing further social ties which in
turn give them access to vital information and resources. As a result of these, the

following is the forecast:
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“The support from parents influences the capacity of students to develop new
ties and person input which in turn is paramount in accessing information and
opportunities which would lead them to plan and undertake an international

career voyage.”

Faculty capital becomes increasingly important during adolescence. The support from
the faculty in the form of advice, information, feedbacks and motivation, and also skills
development is found to be beneficial in helping the student to achieve not only
academically but also to plan for their future job. Data from the literature have shown
that in the absence of a supportive home environment, a positive school environment
will help them erect their self-efficacy and overcome challenges. These supports school
is compensatory to the family support. As previously seen the depreciation of family
support give door to other options which in turn changes over time. As a result, we
hypothesize that:

“The students get advice, develop skills, and acquire guidance, information and
useful feedback from their educators. These enable them in planning for their
future job. In short, the faculty support would be vital for students’ international

career opening and aspirations. ”

Parents’ support and faculty support affect the adolescent know-how by amplifying
planning for future education and occupation. Attach to these supports, student
interaction with fellows which increase as time goes on. Students magnify ties among
them to cope with everyday challenges. These supports from the peer are important for
example in helping them adjust to the university settings and achieve excellent

outcomes.

Faculty support is a locomotive in the development of peer capital teachers’
encouragement for example group work, clubs, and exchange of idea among students
increase the level of ties among these students. As a result, they nurture trust, and

confidence which help them in overcoming daily and future threats. We predict that:

Peer support by collaborating, seeking advice, and interacting expose students to
capacity in dealing with the challenges they come across. These capacities would

impact their decision to undertake a journey across borders for employment.
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Also, it is vital to acknowledge the yield an adolescent procure from the environment
they dwell in and demographic factors. This can be from the government policies, the
foreseen opportunity in another part of the World and the barrier in the home country.
The community have a significant impact on adolescent behavior. This makes us predict

the following:

“The adolescent’s community that is the system in place, the economic status,
and the Catholic land foresee opportunity motivate them to plan and develop an

international job aspiration and desire.”

Also, there is a need to consider the input of demographic factors such as gender in the
career development and career decision-making self-efficacy. As the previous study and
theories like Holland’s theory posit the demographic variables are vital in the behavior

development and decision of individuals. Based on this, we predict that:

There is a difference between female and male students’ international career

development and decision making.

Above all, the above prediction of the possible influence of person input, environment

and contextual variable on a career plan can be represented as below:

H1: Self-efficacy has a mediating role in the relationship between family social capital

(FSC) and student desire to pursue an international career.

H2: Self-efficacy has a mediating role in the relationship between peers and student

desire to pursue an international career.

H3: Self-efficacy has a mediating role in the relationship between faculty staffs and

student desire to pursue an international career.

H4: Self-efficacy has an intermediary role in the relationship between community

capital and student desire to pursue an international career.

H5: There is a significant and positive relationship between Self-Efficacy and student

desire to pursue an international career.
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H6: There is a significant relationship between gender and the willingness to pursue an
international career. Based on the above literature, the hypotheses, and the research

questions the following model was constructed:

FSC
H1
P5iC H2
_ H> internati
Al g onal
H3 — .
_ _ career
FSSC > o B
intentio
.
: n
H4
C5C

Figure 1: Diagrammatic representation of predicted influence of social capital on self-efficacy
international career intention

3.4. Population and Sampling

The work was conducted in the 2018-2019 academic year and respondents were
recruited from the Business school at Sakarya University. This School is made up of
five departments: the department of international trade, Business management, Human
resource management, management information system, and Health management.
These departments and students were selected because of the professional-oriented
system of the school and the rate of these departments’ students who have an interest or
have participated to various exchange program (Erasmus, and Work and travel). This
study was carried out on a sample of 497 students. Table one gives frequency of student

per department, level, and gender.
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Table 1

Demographic Variable

level Level 1 Level 2 Level 3 Level 4 Extending
Department/ | F M F M F M F M | F M
Gender

International | 15 19 18 22 19 29 |2 4 0 5
trade

Management | 1 0 12 10 2 0 1 0 0 0
information

system

Health 2 0 38 11 35 4 7 2 1 1
Management

Human 18 6 26 5 27 9 23 9 2 0
Resource

Management

Business 21 29 2 4 20 6 15 8 0 7
Management

Total 57 54 96 52 103 48 48 23 |3 13

The department of international trade has the highest number of participants 26.8% of
the population. Gender ratio of respondents was 61.8% female and 38.2% male
students. This table shows that the highest rate of respondents came from the third-year
student with 30.4%, followed by level two student with 29.8% and then level one 22.3%
and 14.3 for the fourth-year students. These can be explained by the low rate of return

received from level one and four.
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Table 2
Date of Birth

Year Frequency | Percent | Valid Cumulative
Percent Percent
%

1975 |1 2 2 2
1993 |6 1,2 1,2 1,4
1994 |14 2,8 2,8 4,3
1995 |19 3,8 39 8,1
1996 | 52 10,5 10,6 18,7

Valid
1997 |96 19,3 19,5 38,2
1998 | 167 33,6 33,9 72,2
1999 | 101 20,3 20,5 92,7
2000 | 36 7,2 7,3 100,0
Total | 492 99,0 100,0

Missing 99 5 1,0

Total 497 100,0

These students were mostly between the ages of 18-26 years with one student who was
at his 40’s. Most of the studied population was born in 1998 and 1999 with 33.6% and
20.3% respectively.

3.5. Procedure

Quantitative research was used to conduct this study. This quantitative approach helped
us to prevent bias in data collection. A self-administered survey questionnaire was
developed and used as the principal data collection tool for this study, this was mainly
for establishing the consistency and applicability of prior research. Additionally, it was
for making sure that important factors that have the potential to influence the decision
process are not ignored for writing valid content items for the survey. The concepts of
interest were examined in greatest part by evaluating statements on the Likert scale.

This method enables a better understanding of the constructs and provides better
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reliability compared to one-item evaluations (Vukovi¢, Kedmenec, Postolov,
Jovanovski, & Korent, 2017). Before carrying out the research properly a sample of 50
students from level four of the international trade departments were used to check the
reliability of the survey questions and the variables. Based on the result obtained which

was significant, the decision to further with the research was taken.

This survey as seen in the above table started with a section on demographic
information. The respondents were asked: their year of birth; this would enable us to
determine first the role play by age in career intention of an undergraduate student, and
their self-efficacy; their gender was also mentioned. Gender would help in seeing if
there is any difference between the female international career intention and the male
students own. The students were also asked to mention their level and department the
aim here was to see if as the student level of study increase, they would significantly
impact on their self-efficacy and their intention to pursue an international career.
Another part of the survey asked participants question related to their parents and the
number of siblings. The purpose was to see if parents’ education, status and number of
siblings impact the participants’ level of self-efficacy and their intention to have an

international career.

Furthermore, participants were asked if they are members of any civil society group or
club and how often they benefit or participate in the programs of these organizations.
This section helped in establishing the relationship student’s participation in clubbing
activities have on his self-efficacy level and the impact these group may have on their
career orientation. Part of these questions was categorized into nominal value 1,2,3,4

and above.

For the section related to social capital, self-efficacy, and international career, the
questions were grouped into four parts. The first part with four questions dealt with
family support in other words family capital. These questions capitalized on the role
family play in students’ self-efficacy development and their international career
planning process. The next part with seven sub-questions on peer support tried to see in
which level peer impact the student's career intention and self-efficacy. The following
section has two questions on faculty staff support. The aim of this section is to examine
at what level do they impact students career orientation and self-efficacy.
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All these questions were asked in the Turkish language. After these questions were
approved by the university related institution and the research supervisor, the class
sessions were identified. Mails were sent by first the research supervisor, and then by
the researcher to the lecturers which classes were selected for the study. With positive
feedback got from most of these lecturers, the researcher past through all these classes
explaining first the purpose of the study to the participants and invited them to

collaborate in carrying out the task.

The data was collected during normal regular class section. The students used an
average of 12 minutes to fill the survey question. These students were asked to protect
their own privacy and confidentiality by not mentioning information which could
identify them. Additionally, the participants were told that the participation was

voluntary.

In exchange for the students’ participation, the researcher graciously extended his
recognition and thanked the lecturers and the students. After the collection, the data was

kept in a secured place.

3.6. Data Analysis

After the data was collected and kept secured, it was first stored into excel sheets then it
was uploaded into PROCESS procedure for SPSS version 20 (Hayes, 2013). The coded
and transposed data was ready for analysis. This has enabled to ensure that the
appropriate variable was accurately entered. A factor analysis was used to extract the
data and grouped them. Correlation analysis was done on the information got from the
factor analyzed data. This has helped in establishing the relationship which exists
between our independent variables and our dependent variable.

Factor analysis is used to investigate the origin of the relationship between variables, to
present the data in a more meaningful and abstract way, to collect the variables with a
common feature under a factor and whether the scale shows a structure appropriate to
the theoretical characteristics of the scale. With the findings of the factor analysis to test

the reliability of the scale, the findings are given below.
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Table 3
KMO and Bartlett" test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .796

Approx. Chi-Square 2055,732

Bartlett's Test of Sphericity Df 105

Sig. ,000

The Kaiser-Meyer-Olkin (KMO) value for the suitability of the sample was 0.796. It
shows whether the partial correlations between these variables are high KMO values
less than 0.5 indicate that the correlation between variable pairs cannot be explained by
other variables and factor analysis may not be appropriate. The value found in the

analysis (0.796) indicates that the data used is suitable for factor analysis.

The Bartlett sphericity test tests the hypothesis that variables in the parent mass are
interrelated. It is an index that compares the magnitude of the correlation coefficients
and the size of the partial correlation coefficients. As a result of the Bartlett test, the
approximate chi-square value was 2055,732, which was 0.000. This value indicates the
suitability of using factor analysis.
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Table 4

Variance Explained

Com | Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
pone Loadings Loadings
nt
Total | % of Cumulati | Total | % of Cumulati | Total | % of Cumulati
Variance | ve % Variance | ve % Variance | ve %

1 4,230 | 28,200 28,200 4,230 | 28,200 28,200 2,591 | 17,275 17,275
2 1,746 | 11,640 39,841 1,746 | 11,640 39,841 2,423 | 16,151 33,427
3 1,572 | 10,479 50,320 1572 (10,479 50,320 2,152 | 14,347 47,774
4 1,353 | 9,018 59,338 1,353 | 9,018 59,338 1,735 | 11,564 59,338
5 ,879 | 5,860 65,198

6 814 | 5,424 70,622

7 718 | 4,789 75,411
8 694 | 4,624 80,034
9 ,584 | 3,890 83,924
10 543 | 3,620 87,544
11 481 | 3,206 90,750
12 469 | 3,126 93,877
13 ,385 [ 2,568 96,444
14 ,306 [ 2,040 98,484
15 227 | 1,516 100,000

In this table, there are 4 factors with Eigenvalues greater than 1. The first factor explains
28,200% of the total variance. The first and second factors explain 39,841% of the total
variance. The first three factors explain 50,320% of the total variance and all four

factors explain 59,338 % of the total variance.

Factors were summarized on the below tables grouped into five factors:
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Table 5
Reliability statistics

Factors No. of Items Statements Cronbach's Alpha
Community 4 18/19/20/21 .788
Peer 4 7/9/10/11 .759
University staff 3 14/15/16 .787
Family 4 2/3/5/6 547
self-efficacy 10 22/23/24/25/26/27/28/29/30/31 .901

These table show the Cronbach Alpha reliability coefficient. The Cronbach Alpha
coefficient are 0,788; 0,759; 0,787; 0,547 and 0,901. The scale is reliable since this

number is between 0.50 and 1.00.

According to the factor analysis, 25 items are divided into four factors. From these

factors analysis, the following results as findings:

3.7. Findings

In order to test the hypothesis (H1, H2, H3 and H4), an SPSS macro named PROCESS
developed by (Hayes, 2013) was used. PROCESS is a tool widely used in business,
social and health sciences for estimating direct or indirect effects in single or multiple
mediator models. These hypotheses analyzed using model 4 of the PROCESS macro.
Model 4 is used for analyzing a simple mediation model. Bootstrap (5000) method was

used to test the significance of indirect effects.
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Table 6

Testing the mediation role of self-efficacy in the relation between family social capital and

international career intention

Effec | SE t p Bootstrap
t
LLCI | ULC
|
FSC SEF ,1071 | ,0381 | 2,8113 | ,0051 | ,0322 | ,1819

SEF-ICI ,1195 | ,0410 | 2,9146 | ,0037 | ,0389 | ,2000

Self-
) Total - ,0350 | -2,7318 | ,0065 | -,1644 | - Mediati
Efficacy
,0956 ,0268 | on (+)
Direct - ,0350 | -3,0961 | ,0021 | -,1772 | -
,1084 ,0396
Indirect ,0128 | ,0068 ,0018 | ,0276

Dependent Variable: International Career Intention (ICl); Independent Variable: Family
Social Capital (FSC); Self Efficacy (SEF); Bootstrap Confidence Interval: 95%; Number of
Bootstrap samples: 5000; N: 497; SE: Standard deviation

To test the mediation role of self-efficacy in the relation between family social capital
and international career intention, a simple mediation analysis was carried out. The
results are shown in the Table, bootstrap confidence interval for the indirect effect
(ab=0, 0128) based on 5000 bootstrap samples was entirely above zero (Boot
LLCI=0,0018; Boot ULCI=0,0276). Since the 95%CI does not include O (zero), the

indirect effect is statistically significant. Thus, H1 is supported.
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Table 7

Testing the mediation role of self-efficacy in the relation between peer social capital and
international career intention

Effec | SE t p Bootstrap
t
LLCI | ULC
|
PSC SEF ,0927 | ,0335 | 2,7645 | ,0059 | ,0268 | ,1587

SEF-ICI ,1200 | ,0409 | 2,9316 | ,0035 | ,0396 | ,2005

Self- o
Efficacy Total - 0308 | -2,8981 | ,0039 | -,1497 | - Mediati
0892 0287 | on (+)
Direct - 0308 | -3,2595 | ,0012 | -,1609 | -
1004 0399
Indirect | ,0111 | ,0059 0016 | ,0245

Dependent Variable: International Career Intention (ICI); Independent Variable: peer
Social Capital (FRSC); Self Efficacy (SEF); Bootstrap Confidence Interval: 95%; Number
of Bootstrap samples: 5000; N: 497; SE: Standard deviation

To test the mediation role of self-efficacy in the relation between friend social capital
and international career intention, a simple mediation analysis carried out. As the results
shown in the Table, bootstrap confidence interval for the indirect effect (ab=0, 0111)
based on 5000 bootstrap samples was entirely above zero (Boot LLCI=0,0016; Boot
ULCI=0,0245). Since the 95%CI does not include 0 (zero), the indirect effect is
statistically significant. Thus, H2 is supported.
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Table 8

Testing the mediation role of self-efficacy in the relation between faculty staff social capital and

international career intention

Effec | SE t p Bootstrap
t
LLCI | ULC
|
FSSC SEF ,1043 | ,0255 | 4,0924 | ,0000 | ,0542 | ,1543

SEF-ICI ,1035 | ,0418 | 2,4801 | ,0135 | -,0472 | ,0473

Self- Total - ,0238 | 0,4563 | ,6483 | -,0359 | ,0576 | Mediati
Efficacy ,0109 on ()
Direct ,0001 | ,0241 | 0,0025 | ,9980 | -,0472 | ,0473
Indirect ,0108 | ,0053 ,0014 | ,0222

Dependent Variable: International Career Intention (ICI); Independent Variable: Faculty
Staff Social Capital (FSSC); Self Efficacy (SEF); Bootstrap Confidence Interval: 95%;
Number of Bootstrap samples: 5000; N: 497; SE: Standard deviation

As the result of the analysis, it was seen that the social capital of university staff did not
have a significant effect on the individual’s international career intention (b=0001;
t=0,0025; p>0,05). So, it was determined that self-efficiency perception did not have a
mediator role (H3 is not supported).

Table 9

Testing the mediation role of self-efficacy in the relation between community social capital and
international

Effec | SE t p Bootstrap
t
LLCI | ULC
|
CSsC SEF ,1715 | ,0320 | 5,3642 | ,0000 | ,1087 | ,2343

SEF-ICI ,1382 | ,0417 | 3,3137 | ,0010 | ,0563 | ,2202

Self- Total - ,0300 | -2,8190 | ,0050 | -,1434 | - Mediati
Efficacy ,0845 ,0256 | on (+)
Direct - ,0305 | -3, 5447 | ,0004 | -,1682 | -
,1082 ,0482
Indirect ,0237 | ,0100 ,0070 | ,0464

Dependent Variable: International Career Intention (ICl); Independent Variable:
community Social Capital (CSC); Self Efficacy (SEF); Bootstrap Confidence Interval: 95%;
Number of Bootstrap samples: 5000; N: 497; SE: Standard deviation
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To test the mediation role of self-efficacy in the relation between community social
capital and international career intention, a simple mediation analysis carried out. As the
results shown in the Table, bootstrap confidence interval for the indirect effect (ab=0,
0237) based on 5000 bootstrap samples was entirely above zero (Boot LLCI=0,0070;
Boot ULCI=0,0464). Since the 95%CI does not include 0 (zero), the indirect effect is
statistically significant. Thus, H4 is supported.

Self-efficacy perception has been found to positively predict one’s willingness to pursue
an international career (b=0,1195, t=2,91; p=0,0037). Thus, H5 is supported.

To test the Hypothesis 6, an independent samples T-test is performed.

Table 10
Comparison of international career intention scores by gender
Group N Mean Std. Error |t df P
Female 307 2,04 ,550 3,104 360 ,002
Male 185 2,21 ,620

The result show that international career intention of female and male students is
significantly different from each other (t=3, 104; p<0,05). Thus, H6 is supported. Male
students’ international career intention (Xx=2,21) is higher than the female students’

international career intention (X=2,04).

In this chapter, the methodology used was discussed, and the findings were analyzed.
The methodology has helped in addressing the research questions and testing the
hypotheses. A frequency analysis, factors analysis and correlation analysis were
performed on the variables. These variables were the family social capital, University
staff social capital, peer social capital, community social capital, gender as the
independent variable; Self-efficacy as a mediating factor and the international career
intention as our dependent variable. Reliability analysis could not be performed since
we had only one dependent. The PROCESS macro was used to examine the mediation

role of self-efficacy and an independent samples T-test was performed to illustrate the
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international career intention by gender. The findings have implications for research,
policy, and practice need reflection and discussion. These implications are the main

subject of the below discussion.
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PART FOUR: DISCUSSION

4.1. Introduction

The study sought for students’ view on the influence of family, peer, faculty,
community support or social capital and gender influence on self-efficacy international
career intention of undergraduate students. The respondents were asked to indicate

whether this variable encourages them to pursue an international career.

The focus of this research was the potential influence of different types of social capital
and self- efficacy on college students’ international career intention. This section

discusses the methods use, and the findings as our results have demonstrated.

4.2. Family Social Capital

The first hypothesis of this study was supported. It showed that there was a significant
relationship between family capital or bonding social capital and self-efficacy which
played a mediating role in international career intention. Contrary to some study such as
Ali, Ahsan, & Dziegielewski (2017), who found no significant influence of parents on
student career choice. They used family size, parents’ occupation and income to carry
out their analysis. A similar result was also got by Akanbi (2013) who studied the
determinants of entrepreneurial intension among vocational school in Nigeria. These
studies found an insignificant influence of parent on students’ entrepreneurial intension.
This was also the same with Akhtar, Keith, & Riaz, (2010) who also conducted a study
in Pakistan as Ali et al. (2017), found that parents’ income and occupation do not
influence students’ entrepreneurial intention. There are many other studies which results
do not support the fact that parents’ capital influences the students’ career intention. The
reasons behind these results could be the various tools used in collecting the
participants' responses and analyzing data. Majority of these studies used parents’
income, occupation and family size in measuring the possible relationship between
these variables. However, these studies contradict our results, in the same line with our
findings, some crucial works like those of Mcelwee, (2016) findings, has shown that
parents influence student personality traits like self-efficacy which as our study

demonstrated is a mediating factor in determining career intention of students.
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Furthermore, Sav (2008) in her study conducted on the factors affecting senior students
while planning for their career found that parent has a significant influence on the career

plan of students. However, she found little influence of family members.

Consistent with some theories of social capital and career, as the literature part of our
study showed, the family is a vital asset in helping individuals achieve some of their
goals. As seen with Coleman, the direct circle of students enables them to construct
better and valorize their human capital which is a determinant of career aspiration. This
study has supported the idea behind Coleman’s view that parents’ roles in the becoming

of their children.

Bonding social capital or family social capital in our case significantly shapes the
attitude of students and increase their self-efficacy. Ardahan & Ezici (2015)
demonstrated in their study that parent involvement in the education of their children

contributes in shaping their career.

The study is also consistent with SCCT; the contextual variable used. As the theory
shows the direct contact that is the family in our context, play a vital role in the process
of the students' career planning. The parents contribute significantly in molding
students’ self-efficacy which as many studies have demonstrated the influence the
student ability to overcome difficult tasks and plan for their future. The result of this
research is in line with not only the various social capital theories which explained the
importance parent and family have in paving the way to students’ career intention. It
also supported career theories like Holland’s theory and SCC theory. As a result, the
family appears to be like a molder which gives good shape to student self-efficacy.

Having family who had an experience in a foreign country or worked in companies who
is having an international characteristic has a substantial share of the cake in influencing
the decision of students in their career orientation. This positive influence of parents on
students’ career lies in the effect of the parental role model in occupational choices. The
possible explanation for the influence of family on international career intention could
be explained first by the parent level of education. The result of our study sample shows
that the more the parents are educated, the higher the student self-efficacy. Educated
parents are well informed about the opportunities presented by other nations. Above all,
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there was a significant influence of family capital of student ability to prepare for their

career.

4.3. Peer Social Capital

The second Hypothesis of our study was to examine the influence student’s peer
networks have on their self-efficacy and international career intention. Interaction with
peers can have a strong socializing impact on student attitudes toward the attractiveness
of certain career paths or ventures. This study has shown based on Holland’s theory of
career development that, academic environment or peer particularly has a powerful
positive socializing impact on the development of values associated with career
intention. Interaction with peer encourages the acquisition of self-efficacy and
competencies. There is a significant influence of peer in student’s career intention. As
our result have shown, 81.5% of the sample population stated that their friends had had
an international career exposure. As Holland’ theory posited the environment around
individual influence their perception, decision and aspiration. Majority of the student
studies 64.8% said were encouraged by their friends who have participated in exchange
programs such as Erasmus or Work and travel to look for opportunity in other countries.
Peer exposure to the international arena could be considered as one of the major forces

behind the high desire of the studies population to pursue an international career.

The supports from the peer in the form of advice or interaction do not only help the
students to develop their self- efficacy but also indirectly impact their choice to pursue
an international career. The students’ interaction seen as a form of collaboration, have a
mediating role in building student capacity to cope with some challenges. The high
level of perceived self-efficacy in the process of career aspiration of students was a
result of trust and confidence they have in each other. These help to justify their abilities

to better plan for their careers.

This influence of peer social capital on self-efficacy and indirectly on their career
intention has theoretical and empirical implication. It helps in reinforcing the
importance of SCCT factors. In this regards, self-efficacy was found to be hugely
important in students’ ability. The student sharing of information among them and the

confidence they have in each other, are norms which guide their behavior.
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In compliance with the previous study, career intention was found to be profoundly
impacted by not only the advice received from peers but also the interaction and

confidence they have with each other.

4.4. Faculty Staff Social Capital

The following section is a discussion in response to the results of the test carried out on
the H3 which was the mediating role of self-efficacy in the determining the impact of
faculty social capital on the international career intention of undergraduate students. The
result shows that social capital of faculty staff members did not have a significant effect
on the student’s career intention. Faculty staff supportive behavior is pivotal to
understand how the environment determine individual attitude and behaviors. This
behavior as pointed out in the literature can be a motivating factor to increase individual

self-efficacy.

Student receives from their social environment as indicated in the previous sections of
this study four main support: emotional support, informational support, instrumental
support and companionship support (Joiner, 2009) Informational support which was one
of the guidelines of our study is considered as providing useful information and
knowledge to individuals to solve problems, advice and guidance. This support is
predictors of individuals’ personality traits and behaviors. As Joiner (2009) in her study
found out students go to their instructors to seek academic support, personal support,
and career support. Her study has shown that 76,62% of the students involved in her
study received career support in the form of advice and information from their
instructors. This result is in contrast with our findings which found the insignificant
influence of faculty social capital on student’ self-efficacy international career intention.
There was limited interaction between students and their instructors observed in most of
the department. Few students indicated seeking for advice related to their career from
their lecturers. Like Joiner (2009) who found that amount the various support seek from

instructors, only 20% reported seeking advice from their teachers.

We can conclude here that, students even though have demonstrated the importance of
faculty capital and the various literatures have also supported the fact that faculty
personnel play an important role in student well-being, our result has shown that faculty

staff because of some unknown reasons have insignificant influence on self-efficacy
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international intention. It could be that students have other factors, such as community
social capital (i.e. involvement in sororities/fraternities, athletic events/environments,

social networks of friends, feelings of acceptance by peers, etc.) which they value much.

4.5. Community Social capital

The following section is a discussion in relation to our H4 which was to examine the
mediating role of self-efficacy in the relationship between student active involvement in
community networking and international career aspiration. The involvement of the
student in the community was measured in our study by the number of civil societies,
clubs and sorority the student was a member of and the various benefit and support he
receives from this organization. As a result of this study has indicated, there was a
significant influence of the community in determining the self-efficacy international
career intention of the respondents. This finding was consistent with the main theories
of social capital which stated that the involvement in society in the form of association
is an asset and also communty was one of the sources where individuals raise their
social capital. Through the interaction in this group, individuals have access to new
information and knowledge which is vital for their career aspiration and access new
opportunities (Lip, 2014). In this association, the member builds relationship binds with

the trust which is pivotal in self-efficacy development.

The students who involved in extracurricular activities, participate in networking
programs such conferences have opened to the World and this indirectly influences their
attitude toward their future career and where they would work. The result of the study
indicated that the more the student is engaged in the community, the higher is his
interest in pursuing their career in the international arena. This influence of community
on student behavior confirm the power of networking as we saw with Coleman. The
high influence of the community in self-efficacy international career aspiration was also
influenced by student exposure to foreign cultures such as speaking foreign languages

or members of the circle who had an international experience.

To sum up, students who have high participation in the community or knowledge of
people in society have more interest in their aspiration to undertake an international

career. However, there were some differences observed between genders.
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4.6. Gender and International Career Intention
Gender has been an area of study in relation to occupation. Similar to the influence
observed of family, friends and community, this part discusses the influence gender has

on the international career aspiration of an undergraduate student in the business school.

To carry out our analysis of gender’s career plan influence, we make use of the T-test
analysis, and it resulted that there was a significant influence of gender on career
intention of the respondents. However, there was a significant influence of parents on
female student career path observed; our findings Show that male students were more
motivated in working overseas. Female students are more influence in their career
choices than male (Sav, 2008). This was the same result got in the study on
entrepreneurial intention of female and male carried out by Trebar, (2014)) who result
indicated that male was a strong predictor for career intention. According to Trebar,
(2014), male students have significant entrepreneurial intention than female.

Consistent with this study, after a certain degree of contextual factors, that peer, family,
community and others, gender has a share in shaping and molding the student ability to
pursue international career. This study demonstrated that there is a direct impact of
gender on career intention of business school students. There are some reasons which
could justify this; there was a weak networking spirit observed among the female
student few of them indicated were members of sorority or clubs. Also, the reason could
also be in relation to culture; the study region is still considered by many as a
conservative region where the influence of religion and culture still have an impact on
the behavior of individuals. However, in the literature the reasons behind this contrast
between female and male in career intention remain unexplained. Majority of studies
point out that external factors resulting from the environment and personality of the

student influence their career aspiration than gender.

Notwithstanding, to better grasp this difference, separated regression analysis for
example or another data collection method could be considered. Further research could
be done in a larger sample; this would help identify the factors which could explain the

differences observed.

This section of our study aim was to discuss the results got and see in what degree it

was compatible with the previous studies and theories. Our results based on the SCCT
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and the hypothesizes, was grouped following the contextual categories; family social
capital or family support, peer support, faculty support and community support. These
various contextual variables as our study have shown has an influence on business
undergraduate school students in the study region in their ability to pursue an
international career. However, not all the variables were found to be influential in career
intension of students. The study demonstrated in line with previous study that there was
an important difference between female and male student self-efficacy international
career intension. Even though female student was the highest being influence by their
family, relatives and community, in their career aspiration, the study found that male
student was having a high degree of self-efficacy international career development than

female.

Among the contextual variables used; faculty staff were found to have insignificant
influence on student self-efficacy international career intension. By studying the role of
faculty in paving the way to students, faculty personal advices, and other school
activities were used to assess the impact these institution staff have on the international
career aspiration of students. Among the studies department, just one department
students have indicated seeking of help and advice from their instructors. Some
international trade department’ student indicated that their instructors were sources of
aspiration to have an international career. This could be explained by the kind of
relationship and environment developed between this department staff and students.
This department is known in the business school of organizing networking programs
between the faculty and the business world, also the department was found to have
signed some protocol with some civil societies such as the chamber of commerce and
industry to facilitate the student integration into the field. This program enables them to
carry out internship in company where they develop their self-efficacy and aspiration to
work in a foreign country. These faculty students also credited their instructors with
providing information and support in their career. Taking into consideration the other
department, it arises that there was an insignificant impact of faculty social capital on

international career intention of students.

4.7. Replication with Other Population and Limitation of The Study
This part suggests the replication of this study with a more comprehensive and wider
sample and try to list some limitation of the study.
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The sample used in this study was only on the full-time business school students five
departments of the school was concerned in the study; not all the students from these
departments have accepted to participate to the study. It would be of interest to carry out
the same study using samples drawn from a more diverse institution or to collect data
from more than one school or university. Also, a comparative study could be carried out
to see the influence contextual variables have on international career intention of young
peoples this can be especially done in the less developing and emerging country were

the phenomenon of migration is persisting.

Like any other study, this study limitations which could prevent its results from being
generalized. The study observed a significant impact of social capital of the students on
self-efficacy international career intent. Students who had large social capital network
span showed higher intentions of taking up an international career path. The study
planned was to carry out a longitudinal study on the sample population, nevertheless,
because of the time frame and low turnover of the respondents, it was not possible. The
result of this study was unabled to show the difference between the student level of
study and their career intention. Although some previous study has demonstrated that as
the level of study increases, the level of career intention and self-efficacy increase too. It
was not possible to link this study to these studies. Self-efficacy international career
intention was confronted by variables different from those used in other studies. The
sampling bias may have influenced the result got. The questionnaire was self-developed
questions; the accuracy of it could not be completely verified. We use family, peer,
faculty, and community advices and moral support to measure this influence. Whereas
we could have considered the occupation of mother and other family members. As
mention above, the data was collected during one semester, student and individual as
seen in the literature with Parson and Super time is an important factor in influences
human behavior and decision making. Therefore, nothing tells us that the current

studied population’s intension would remain unchanged.

To sum up, the sample of our population, the data collection tools were used and the
time frame of the collection of data must be taken into consideration. Further studies
could be done on vaster samples, and a longitudinal study is needed to see the evolution

of this result over time.
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4.8. Contribution to The Literature

The contribution of this research to the literature is first, on the importance of social
capital and self- efficacy in career intention, as we observed in the literature, majority of
studies and theories have demonstrated the role of social ties and self-efficacy in getting
a job, few of them have studied the career intention. Social capital and career study in
an area with least or no coverage in Turkey, we believe this study could be used by

career experts and instructors in their process of career policy and studies.

The result obtained from this study strengthen the role of contextual variable in SCCT,
social networks is an asset to be used by an individual in their career aspiration. The
study also brought together two well-defined and established theories; social capital and

career development theories.

The self-developed questionnaires could be used as an important tool in measuring
social capital as we have seen in the literature one of the significant problems in

understanding social capital was the measurement tools used to measure it.

Winding up this section aims to demonstrate the contribution of this study to the
literature, it is found to be relevant not only in Turkish social capital and career
literature but also could be used by human resource expert, counselors and career expert

in their decision making.
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CONCLUSION AND RECOMMENDATION

The purpose of this study was to examine the influence of social capital which as seen
in the previous sections was an important part of SCCT on undergraduate students’
international career intention. The results of this study demonstrated that there was an
evidential impact of contextual factors such FSC, PSC, CSC, SE and gender on career
aspiration of these students. However, the FSSC on these respondents’ international
career aspiration. The possible reason could be the weak ties between the faculty staff
and the students. Few students for example have indicated communicating with their
instructors out of the classroom and asking for their advice in matter related to career.
Furthermore, the students were more influence by their friends, peer and family. These
enable us to confirm the power of bonding ties in personality development as we saw
with Super and Parson; individual is more impacted by their direct environment in their
decision making. Peer and family are pivotal in developing one’s self-efficacy as our
study indicated the more students interact and ask for peer’s advice the higher was their
degree of self-efficacy. The students who had a higher degree of self-efficacy also had a
strong sense of networking; many of them indicated participating in networking

activities such as being a member of clubs and sororities.

This study’s results could be a vital tool for career experts and counselors in addressing
the career decision-making process of students in their transition periods from school to
job. Because of the significant influence of for example peer’s network on student self-
efficacy and career intention, it suggested that career counselors, human resource expert
and academicians in the field of career development could implement activities which
encourage positive peer network development. Also, the counselors are called to
acknowledge the family resource in student career intension while guiding these

students for their career.

The university could multiply activities which could be used by the students to develop
their self-efficacy and career knowledge. This could be observed in our study with the
case of the international trade department students who presented a higher rate of self-
efficacy and international career intention. As seen above this department organizes
networking activities such as field trips, conferences related of career, clubs and even

provides internship opportunities to the student to develop their skill and build network
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which they can use for their career path. Other faculties could be inspired by this
department’s activities in order to raise the awareness of the student of opportunities

related to their future career.

The future research could investigate this subject with a larger sample involving many
universities, and a comparative study could be carried out among schools and faculty.
Furthermore, future research could see into how the student career intension evaluate

within time taking into consideration the contextual factors of the SCCT.
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APPENDIX

Survey Instrument for Present Study In Turkish:
Universite Ogrencilerinin Uluslararasi Kariyer Istegi Arastirmasi

Bu anket, Sakarya Universitesi Isletme Enstitiisii Uluslararas1 Ticaret anabilim dalinda
hazirlanmakta olan yiiksek lisans tezi i¢in veri toplamak amaciyla hazirlanmistir.
Asagida yer alan sorular, {iniversite 0grencilerinin uluslararasi kariyer yapma istegini
belirlemeye yonelik sorulardir. Arastirmada toplanan veriler s6z konusu arastirmanin

disinda kullanilmayacaktir. Arastirmaya katildiginiz i¢in tesekkiir ederiz.

Dog. Dr. Umut Sanem CITCI & Ali SHUIBU

Dogum ylhniz .........ccceevneeee
Cinsiyetiniz [ ] Kadn [] Erkek
Boliimiiniiz [ ] Uluslararas: Ticaret
[ ] Yonetim Bilisim Sistemleri
Saglik Yonetimi
[] insan Kaynaklar1 Yénetimi

[] Isletme

Simifimz |:| 1. Simf |:| 2. Simf |:| 3. Simf D 4. Smf |:|
Uzatma

Anneniz hayattami? [ ] Evet [ | Hayr [ |

Annenizin egitim seviyesi nedir? [kdgretim [ ] Lise [ ]

L [
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Universite Lisansiistii

Babamiz hayatta mi? Evet [ | Hayr [ ]
Babamizin %ﬁm seviyesi nedir? [Ikdgretim [ ] Lise [ ]
Universite Lisansiisti [ ]

Kag kardesiniz var? Hig [ ] 1] 2] 3[] 4veiizer

Kag sivil toplum kurulusuna iiyesiniz? (Cevabiniz “hi¢” ise alttaki soruyu liitfen geciniz)

[lHie [J t [ 2[] 3[] 4veizeri

Uyesi oldugunuz sivil toplum kuruluslarinin diizenledigi etkinliklere bir yilda ortalama
katilm saymmz kacgtir?

ClHig [ 1 [] 2[] 1] 4veigzeri

Kag iiniversite 6grenci kuliibiine iiyesiniz? (Cevabiniz “hi¢” ise alttaki soruyu litfen
geciniz)

ClHig [ 1 [ 2[] 3] 4veiizeri

Uyesi oldugunuz 6grenci kuliiplerinin diizenledigi etkinliklere bir yilda ortalama
katihm saymmz kagtir?

(e [ 1 [ 2] 1] 4 ve lizeri

Uye olmadan destek oldugunuz ve/veya etkinliklerine katildigimz sivil toplum kurulusu
ya da dgrenci kuliibii sayis1 kactir?

[JHi¢ [] 1t [J 2[] 1] 4veiizeri
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Liitfen asagidaki ifadeler icin evet ya da hayir siitununa X isareti | Evet | Hayir
koyunuz.

Ailemde ¢esitli amaglarla yurtdisina gitmis olanlar var.

Ailemde uluslararasi firmalarda ¢alisanlar var.

Ailemde kariyeri sebebiyle drnek aldigim kisiler var.

Arkadas ¢cevremde gelecekte yurtdisinda ¢aligmak isteyenler var.

Arkadas ¢evremde Erasmus, Work&Travel vb. programlarla
yurtdisina gidenler var

Yurtdisinda kariyer yapmak istersem, boliim 6gretim liyelerinden en
az biri bana referans mektubu yazmay1 kabul eder.

Sosyal ¢cevremde ¢ok farkli is alanlarinda ¢alisan tanidiklarim var.

Liitfen asagidaki ifadelere ne derece katildiginiz1 X isareti koyarak belirtiniz.

1. Hi¢ katilmiyorum; 2 Kismen katilmiyorum; 3 Ne katiliyorum ne katilmiyorum;
4. Kismen katillyorum; 5. Tamamen katiliyorum

Aileme her konuda giivenirim. 1|2 |3|4|5
Ailem arkadaglarimi tanir. 112 |3|4|5
Kariyerimle ilgili kararlarimi ailemle degerlendiririm. 112 (3|4 |5
Yurtdisinda ¢aligsmak istersem ailem bu kararima karsi ¢ikar. 112 (3|4|5
Gelecekte kolay is bulabilmem i¢in ailem her firsatta beni birileri |1 |2 |3 |4 |5
(es-dost, is arkadaslari, uzak akrabalar vb.) ile tanistirir.

Akraba ¢evremin genis oldugu sdylenebilir. 112 (3|4 |5
Arkadaglarima her konuda giivenirim. 112 (3|4 |5
Arkadagslarimin ailesinin ne is yaptigini merak ederim. 112 (3|4 |5
Kariyerimle ilgili kararlarim1 arkadaslarimla degerlendiririm. 112 (3|4 |5
Arkadaglarim bir kariyer firsati yakaladiklarinda, bu firsattan 112 (3|4 |5
yararlanmam i¢in benimle de paylasirlar.

Arkadaslarim bir karar alacaklar1 zaman benim fikrimi énemser. |1 |2 |3 |4 |5
Arkadas cevremin genis oldugu sdylenebilir. 112 (3|4 |5
Arkadas ¢cevremi genisletmek i¢in 6zel bir caba gosteririm. 112 (3|4|5
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Boliim 6gretim tiyeleriyle ders disinda iletisim kurarim.

Kariyerimle ilgili bir karar1 boliim 6gretim iiyeleri ile
degerlendiririm.

Boliim ogretim iiyeleri yurtdisinda kariyer yapmam i¢in beni
cesaretlendirir.

Sivil toplum kuruluslar1 (STK) sosyallesmek i¢in 6énemli bir
aragtir.

Karsilastigim bir sorunu tanidiklar vasitasiyla ¢ozerim.

Sosyal ¢cevrem bana kisisel yeteneklerimi kesfetmemi saglayacak
firsatlar sunar.

Sosyal ¢evrem bana farkli kariyer olanaklarini kesfetmemi
saglayacak firsatlar sunar.

Sosyal ¢evrem sayesinde tek basima yapamayacagim seyleri
yapabilirim.

Yeterince ¢alisirsam zorlu problemlerin her zaman iistesinden
gelebilirim.

Birileri bana engel olsa bile, istedigimi elde etmenin yollarini
bulabilirim.

Hedeflerime bagli kalmak ve onlara ulagsmak benim i¢in
kolaydir.

Beklenmedik olaylarla etkin sekilde bag edebilecegimden
eminim.

Sahip olduklarim sayesinde, ongdriilemeyen durumlarla nasil
basa ¢ikacagimi bilirim.

Gerekli ¢cabayi sarf edersem ¢ogu problemi ¢ozebilirim.

Zorluklar karsisinda sogukkanli kalabiliyorum ¢iinkii {istesinden
gelme yeteneklerime giiveniyorum.

Bir problemle karsilastiimda, genellikle pek ¢ok ¢oziim
bulabilirim.

Basim belada ise genellikle bu durum i¢in bir ¢oziim
diistinebilirim.

Genellikle 6niime ¢ikan seylerle basa ¢ikabilirim.
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Mezun olduktan sonra (size uygun olan ifadeyi isaretleyiniz)

[ ] Yurtdisinda ¢alismayi hi¢ diisinmem. (Bu se¢enegi isaretlediyseniz alttaki sorular
liitfen cevaplamayiniz)

[ ] Kisa siireli de olsa yurtdisinda galismak isterim.
[ ] Kariyerimin biiyiik bir kismini1 yurtdisinda ¢alisarak gegirmek isterim.

Asagidakilerden hangileri yurtdisinda ¢alisma kararimz etkiler, liitfen 1,2,3

seklinde siralayimiz. [] []
[] Tecriibe kazanmak Kariyer olanaklarindan yararlanmak
Dil 6grenmek ve/veya gelistirmek []

[ ] Yurtdisinin ekonomik ve sosyal olanaklarindan yararlanmak
[ Jrtdhgmin kiiltiirel farkliliklarini kesfetmek [ ]

Tiirkiye sartlarindan uzaklagsmak

Kariyerinizde yurtdisinda ¢aliyma imkani bulsaniz ¢alismak isteyebileceginiz ilk
ii¢ iilkeyi yazimiz, gerekgesini kisaca belirtiniz.

Herhangi bir yabanci dil biliyor musunuz? Yabanci dil seviyeniz nedir?

[ ] Bilmiyorum [] Evet, Temel seviye (Al-g Evet, Orta seviye@l-
B2) Evet, ileri seviye (C1-C2)
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